PKF

Accountants &
business advisers

International Commission On Holocaust Era Insurance Claims
1 Waterhouse Square

138-142 Holborn Bars

London

EC1IN 28T

Qur ref: RRW

25 November 2005

Dear Sirs

Report by PKF to The International Commission On Holocaust Era Insurance Claims on its
Peer Review of the Compliance Report issued by PricewaterhouseCoopers on the compliance
by Aachener und Miinchener Lebensversicherung AG and Volksfiirsorge Deutsche
Lebensversicherung AG with the Audit Standards promulgated ICHEIC

We refer to the report issued by PricewaterhouseCoopers (the “Independent Auditor”) dated 25
October 2005 {“the Compliance Report”) set out in section 1 of this decument on the compliance of
Aachener und Miinchener Lebensversicherung AG and Volksflrsorge Deutsche Lebensversicherung
AG' ("the Insurers™) with the five audit standards ("Audit Standards”) promulgated by the International
Commission On Holocaust Era Insurance Claims set out in section 3 to this document. The
Compliance Report has been issued in respect of the Management Report dated 15 November 2004,
set out in section 2 to this document, prepared by the Insurers which describes the Insurers’
compliance with each of the Audit Standards.

In accordance with the Engagement Letter between us dated 12 October 2000, we have reviewed the
Compliance Report and the supporting working papers, and have made site visits to the Insurers'
archives and carried out limited sample testing of the Insurers’ databases, the Insurers’ files and other
records.

Our opinion is not in any way a guarantee as to the conduct of the Insurers in respect of any particular
insurance policy or claim thereon at any time or in any particular circumstances.

Opinion

In our opinion the scope of the work performed by the Independent Auditor, the tests they
erformed and the documentation they have retained in relation to their appeintment, support
findings and conclusions drawn by them as set out in their Compliance Report.
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Aachener und Miinchener Lebensversicherung AG and Volksfiirsorge
Deutsche Lebensversicherung AG - Peer Review Report

Audit Standards

STANDARD ONE

Identify Relevant Companies

“Insurers” will identify all “Relevant Companies” which exist at 31 December 1999.
Definitions

Insurers

Includes all insurers participating in the MoU process (i.e. Allianz, AXA, Generali, Winterthur and Zurich to
date.)

Relevant Company
A company that issued life insurance policies during the period 1920 — 1945 inclusive, in a relevant
country, including a subsidiary or branch office, where a control-relationship exists today or, in countries

where nationalisation occurred, where control existed before nationalisation.

Relevant Country

Nazi Germany and Areas Occupied by Nazi Germany. Specifically, in the context of a reasonable costs
and timeframe, these countries are:

Austria, Belgium, Czech Republic, Germany, Greece, France, Hungary, Maly, Luxembourg, The
Netherlands, Poland, Slovakia and Romania.



STANDARD TWO

Insurers will identify their Relevant Archive Sites

Insurers will identify their “Relevant Archive Sites”

Definitions

Relevant Archive Sites

Those Insurer "Archive Sites” that might potentially contain “Relevant Records”.
Archive Site

Any [nsurer location (i.e. owned, leased or managed by third party sub-coniractors) containing
policyholder documentaticn of the company.

Relevant Records

Relevant records are:
e available “Policyholder Files” and other available company records to verify coverage for the
purposes of the ICHEIC claims handling process; and

* other company data suitable to be used in the "Top Down Analysis”.

Policyholder Files

Contracts, name cards, policy numbers, related correspondence, information and data for life insurance
policies issued in the period 1920 to 1945, inclusive.



STANDARD THREE
Identify and Secure Relevant Records

For all relevant Archive Sites, prepare an overview which describes their content. Further, identify,
organise and secure Relevant Records within these sites.

STANDARD FOUR
Develop Investigations Database

Insurers will identify and make available to the ICHEIC auditors {dependent on local regulations and
availability), based on their findings in relevant company archives as defined in Standard 2, and using any
other additional information from company records which will materially help their investigation of claims
of Holocaust victims, an electronic and/or manual database andfor combination thereof, of the life
insurance policies' issued to “Holocaust victims” (to the extent possible according to the definition agreed
by the ICHEIC) during the period 1920-1945 inclusive. The database will include, at a minimum, where
available, the “name” (first and last name and maiden name), policy number and the place and date of
birth of the policyholder.

The term “life insurance policies” is used broadly lo include all forms of life insurance, such as annuities, endowments, and
dowries. The fact that the database(s) described above only consisls of life insurance policies does nol exclude Ihe consideralion
of claims on other forms of insurance policies issued lo “Holocausl victims”. If a company and the ICHEIC auditor disagree with
the audit work plan, then lhe malter will be brought to the attention of the ICHEIC for a final decision.

STANDARD FIVE
Investigate Incoming Claims

Insurers will develop expeditious and reasonable systems and procedures for the investigation of all
claims received and will describe their investigation activities by way of a workflow chart. Each claims file
will contain a completed audit trail which allows auditors to validate on a sample basis the investigation
against the agreed claims handling process in each com
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1 Introduction and background

This report contains the results of an independent audit by PricewaterhouseCoopers GmbH
~ at the Aachener und Miinchener Lebensversicherung AG and the Volksfirsorge Deutsche
Lebensversicherung AG, which are both subsidiaries of the Generali insurance group en-
gaged in life insurance business. The purpose of the audit was to assess compliance with
the requirements of the five audit standards issued by the International Commission on
Holocaust Era Insurance Claims ("ICHEIC") in March 1999.

The ICHEIC was established in accordance with a "Memorandum of Understanding”
("MoU") in August 1998 between a group of European insurance companies, including the
Generali insurance group (participating on a voluntary basis), a number of European insur-
ance regulatory authorities, the United States of America, the State of Israel and organisa-

tions representing Jewish and Holocaust survivors.

As stated in the "MoU", the objective of the ICHEIC is to ensure that "... a just process
shall be established that will expeditiously address the issue of unpaid insurance policies

issued to the victims of the Holocaust. "

"

The objective of the "MoU" was to carry out an "... investigatory process to determine the
current status of those insurance policies issued to Holocaust victims during the period of
71920 to 71945 for which claims are filed with the International Commission. To assess the
remaining unpaid insurance policies of Holocaust victims, a reasonable review will be made
of the participating companies’ files ... The International Commission or its participating
companies shall retain one or more internationally recognized auditing firms. ... "

In order to provide a framework and methodology for achieving its objectives, the ICHEIC
issued an "Audit Mandate" in March 1999, together with five related audit standards for
use by the insurance companies and their independent auditors. The audit standards were
designed to cover the entire "investigatory process”, from the identification of predecessor
companies that may have issued life insurance policies in the period from 1920 to 1945
inclusive up to the definition of systems and procedures for investigating and verifying in-

coming claims.

In September 2001 the Generali insurance group engaged PricewaterhouseCoopers GmbH

as an independent auditor, for reviewing the compliance with the audit standards.





PRICEAATERHOUSE(QOPERS

The "Audit Mandate" established a number of important principles for carrying out the
"investigatory process” in order to provide a framework for assessing the insurers’ own
internal investigations. In particular, the "Audit Mandate" recognizes that "... an investiga-
tion of this nature requires an appropriate approach, if a full accounting within a reasonable

cost and time framework is to be met.”

The "Audit Mandate" does not provide a definition of an "appropriate approach” or means
of reconciling the apparently conflicting requirements of "full accounting within a reason-

able cost and time framework”. Therefore the guidelines are subject to interpretation.

The "Audit Mandate" recognizes the need for a flexible approach to the "investigation
process” tailored to the specific characteristics of the insurance company involved. Equally
the "Audit Mandate" acknowledges that the procedures employed may vary both between
countries and within companies: "t is recognised that individual circumstances will differ
widely not only from insurer to insurer but also between different countries and perhaps

regions within countries.”

&
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2 Compliance with the requirements of the ICHEIC audit stan-
dards by Aachener und Miinchener Lebensversicherung AG and
Volksfiirsorge Deutsche Lebensversicherung AG

2.1 Responsibilities

As members of the Generali group, a signatory of the ICHEIC MoU, the Aachener und
Minchener Lebensversicherung AG, ("AMLeben"), and the Volksflirsorge Deutsche Le-
bensversicherung AG, ("VDL"), are responsible for complying with the ICHEIC audit stan-
dards.

PricewaterhouseCoopers GmbH, ("PwC"), have been retained to assess whether AMLeben
and VDL have complied with the requirements of the ICHEIC audit standards, as defined by
the ICHEIC "Audit Mandate".

2.2 Requirements of the individual audit standards

The audit standards were established by the ICHEIC. The individual audit standards are set

out below:

Standard ONE: "ldentify all Relevant Companies which exist at 31 December 1999"
Standard TWO: "ldentify Relevant Archive Sites"

Standard THREE: "ldentify and secure Relevant Records"

Standard FOUR: "Develop investigations database”

Standard FIVE: "Investigate incoming claims”.

The summary headings used in each audit standard provide an indication of the key
requirements of the standards.

We have summarised below the key steps performed by AMLeben and VDL in order to
comply with the audit standards. In addition, we have described the audit steps performed

by us in order to test and assess compliance.

0
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15. The compliance with the individual audit standards has been considered separately for
each company.
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2.3 Audit Standard ONE

In summary, the ICHEIC audit standard ONE requires the identification of all companies and
predecessor companies, including subsidiaries and branches, which issued life insurance

policies in the period from 1920 to 1945 inclusive.

2.3.1 ANLeben

For the purposes of facilitating the exact nature of Holocaust era claims, AMLeben
established its own family tree. At December 31, 1999 one "Relevant Company” still ex-
isted. Since 1920 six predecessor companies and four portfolio transfers have taken place.
In order to comply with the requirements of this audit standard, AMLeben established an
internal working group, which used internal and external sources of information to con-
struct the family tree, reflecting AMLeben's various mergers, acquisitions, portfolio trans-

fers and corporate name changes that had taken place up to December 31, 1999.

In order to test AMLeben's statement that it had identified one "Relevant Company" and
all relevant predecessor companies, we performed a comparative analysis of the results of
AMLeben's research together with an analysis of certain additional independent sources of
information, such as insurance yearbooks. In addition we verified insurance policies and
other historical documents from AMLeben's archives as a result of the work carried out for
the purposes of audit standards TWO to FIVE. The identified life insurance companies in
this connection were also compared with the results of the work of AMLeben. This en-
abled us to ensure that all the life insurance companies were included in the company his-

tory and in the family tree.
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2.3.2 VDL

For the purposes of facilitating the exact nature of Holocaust era claims, VDL established
its own family tree. At December 31, 1999, one "Relevant Company" still existed. Since
1920 sixteen portfolio transfers and six corporate name changes had taken place. In order
to comply with the requirements of this audit standard VDL established an internal working
group which used internal and external sources of information to construct the family tree,
reflecting VDL's various mergers, acquisitions, liquidations, portfolio transfers, fiduciary
management and corporate name changes that had taken place up to December 31, 1999.

in order to comply with the requirements of this audit standard, VDL commissioned an
independent historian to construct a company history. The independent historian used in-

ternal and external sources of information.

In order to test VDL's statement that it had identified all "Relevant Companies", we
performed a comparative analysis of the results of VDL's research together with an analy-
sis of certain additional independent sources of information, such as insurance yearbooks.
Furthermore, we verified insurance policies and other historical documents from VDL's ar-
chives, as a result of the work carried out for the purposes of audit standards TWO to
FIVE. The identified life insurance companies in this connection were also compared with
the results of the work of AMLeben and the independent historian. This enabled us to en-
sure that all the life insurance companies were included in the company history and in the

family tree.

S
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2.4 Audit Standard TWO

In summary, audit standard TWO requires the identification of all archives that contain or

- might potentially contain "Relevant Records".

2.4.1 AMLeben

The life insurance business of AMLeben is managed and administered centrally from its
main administrative offices in Cologne and Karlsruhe. Accordingly, the documents concern-
ing insurance policies were transferred from all branch offices throughout Germany for
storage in its archives in the main administrative offices. "Relevant Archive Sites" are re-
stricted to the main administrative office "South" in Karlsruhe, the main administrative of-

fice "North" in Cologne and the company head office in Aachen.

In order to identify all archives that contain or might potentially contain "Relevant
Records”, AMLeben carried out interviews with employees and inspected the archives at
the offices in Aachen, Cologne and Karlsruhe and prepared detailed inventories of their
contents. Furthermore, AMLeben wrote to all operating locations in order to establish
where document storage sites exist and to request information relating to the existence of

records that may be of relevance to the investigations.

In order to verify the accuracy of AMLeben s findings, we visited all archives identified by
AMLeben. We tested the contents compiled by AMLeben, in order to confirm that the ar-
chives contain "Relevant Records”". We undertook an additional independent review of all
branch offices and visited selected branch offices to verify AMLeben's findings.

In order to verify the completeness of AMLeben's findings, we also visited the archives

searches and inspections of these archives in Aachen, Cologne and Karlsruhe to confirm
that they did not in fact contain "Relevant Records".
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2.4.2 VDL

The life insurance business of VDL is managed and administered centrally from its main

administrative office in Hamburg. Therefore the documents referring to life insurance poii-

cies were transferred from all branch offices throughout Germany for storage in its ar-
chives in the main administrative office. There are only "Relevant Archive Sites" at VDL s

main administrative office, in Hamburg.

In order to identify all archives that contain or might potentially contain "Relevant
Records”, VDL carried out interviews with employees and inspected the archives at the
main administrative office and prepared detailed inventories of their contents. Furthermore
VDL wrote to all operating locations in order to establish where document storage sites
existed and to request information relating to the existence of records that may be of rele-

vance to the investigations.

In order to verify the accuracy of VDL's findings, we visited all archives identified by VDL.
We tested the contents compiled by VDL, in order to confirm that the archives contain
"Relevant Records”. We undertook an additional independent review of all branch offices
and visited selected branch offices to verify VDL's findings. In order to verify the com-
pleteness of VDL's findings, we also visited the archives that were not considered to be
relevant by the company. We carried out systematic searches and inspections of these
archives to confirm that they did not in fact contain "Relevant Records".
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2.5 Audit Standard THREE

In summary, the ICHEIC audit standard THREE requires the identification and securing of all

2.5.1 AMLeben

AMLeben initially identified the records from the relevant period in the "Relevant Archive
Sites", based on the archive overviews produced per location, identified in audit standard
TWO. AMLeben compiled detailed manual inventories of the policy documents contained in

the archives.

As a result of the work performed in respect of Audit Standard Three, approximately 1.5
million sets of data were identified which potentially contain "Relevant Records" and were
registered in manual and electronic databases. To enable the search process, the records

were divided into three categories.

The documents that contain data sets from the "Relevant Period" were collated and
categorised by AMLeben in secured locations. To safeguard these records, access to the
"Relevant Archive Sites" has only been granted to authorized staff. In addition, the records
are locked away during non-working hours and for the majority of the time during working
hours.

To confirm that AMLeben had appropriately identified the "Relevant Records" contained in
the "Relevant Archive Sites", we conducted a statistical sampling exercise, in order to test
the completeness and accuracy of the inventories compiled by AMLeben based on the re-
cords contained in the archives and the allocation into the three categories, A, B and C.
Leben as being non relevant, in order to ensure that these areas did not in fact contain

"Relevant Records".

Our review of the security measures implemented by AMLeben to safeguard these records

indicated that all records were stored in segregated, secure locations.

10
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2.5.2 VDL

VDL initially identified all "Relevant Records" at the "Relevant Archive Sites”, based on the

“archive overviews for the locations identified in audit standard TWO. VDL compiled de-

tailed manual inventories of the policy documents contained in the archives. "Relevant Re-
cords" existing as original documents were stored in manual databases. VDL also carried
out searches of its computerised portfolio management in order to identify policies issued
prior to 1946. These policies were reproduced and transferred to an electronic research

database for the purposes of audit standard FOUR.

As a result of the work performed in respect of audit standard THREE approximately 3
million "Relevant Records" were identified. Although the MoU states that the investiga-
tions should assess the remaining unpaid policies of holocaust victims, VDL has sought
additionally to identify all available policyholder files for the relevant period, for the purpose
of the ICHEIC claims-driven approach. These consist of policy contracts, register cards,
lists of policyholders and additional records that may provide policy information including

correspondence and historical information.

All "Relevant Records" were stored in segregated secure locations. To safeguard these
records access to the "Relevant Archive Sites" was only granted to authorized staff and in
addition the records are locked away during non-working hours and for the majority of the

time during working hours.

In order to confirm that VDL had appropriately identified the "Relevant Records" contained
in the "Relevant Archive Sites", we conducted a statistical sampling exercise, in order to
test the completeness and accuracy of the inventories compiled by VDL, based on the re-
cords contained in the archives. We also carried out systematic sample searches of areas
of the archives identified by VDL as being non-relevant, in order to ensure that these areas

did not in fact contain "Relevant Records".

Our review of the security measures implemented by VDL to safeguard these records

indicated that all records were stored in segregated, secure locations.

11
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2.6 Audit Standard FOUR

In summary, ICHEIC audit standard FOUR requires the compilation of manual and/or
electronic databases with certain policyholder information from the period between 1920
and 1945 inclusive for the purpose of the ICHEIC claims driven approach.

2.6.1 AMLeben

AMLeben implemented the requirements of standard FOUR with a combination of various
electronic and manual databases. The manual databases comprise approximately 1.4 mil-
lion sets of data referring to "Relevant Records” which are alphabetically sorted by the
family names of policyholders. The electronic databases comprise approximately 66,500
sets of data containing "Relevant Records". The data essentially included the family name,
the first name, the maiden name and the date of birth of the policyholder, the policy num-
ber and the archive location, if specified, within the original documents. In addition to
these databases AMLeben's current computerized portfolio management still includes ap-

proximately 60,000 policies with issue dates prior to 1946.

In order to test the completeness and accuracy of AMLeben's findings, we conducted
statistical sample testing of the manual and electronic databases. We verified whether the
organisation of the manual databases had been appropriately classified and sorted. This
testing also ensured that all of the policies from the period under review identified in the
course of the archive searches and listed in the inventories prepared by the company had
been appropriately captured. In addition, we tested the accuracy of the information input
into the electronic database.

12
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2.6.2 VDL

VDL implemented the requirements of standard FOUR by a combination of one electronic
database and various manual databases. The manual databases comprise approximately 3
million sets of data referring to "Relevant Records". From these, approximately 1.3 million
sets of data are alphabetically sorted by the family name of the policyholders and approxi-
mately 1.7 million sets of data are sorted by policy numbers. The "Relevant Records"” or-
ganized in the manual databases consist mainly of register cards containing information
regarding policyholders, such as name, date of birth and policy number. The electronic da-
tabase comprises approximately 15,000 sets of data referring to "Relevant Records". The
data essentially included the family name, the first name, the maiden name, date of issue

and archive location, if specified within the original documents.

In order to verify the completeness and accuracy of VDL's findings, we conducted
statistical sample testing of the manual databases and of the electronic database. This
testing verified whether the organisation of the manual databases had been appropriately
classified and sorted and whether all of the policies from the period under review identified
in the course of the archive searches and listed in the inventories prepared by the company

had been appropriately captured.

As agreed with the ICHEIC we also reviewed the additional recording of register cards
performed by VDL after the debrief meeting on March 31, 2004 to assess the complete-

ness and accuracy of this process.

13
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2.7 Audit Standard FIVE

In summary, audit standard FIVE requires the development of reasonable and expeditious

- systems for the research and investigation of the incoming claims.

2.7.1 AMLeben

In order to comply with the requirements of Audit Standard FIVE AMLeben developed a
"workflow chart" and an "audit trail". The claims investigation procedures developed by
AMLeben use both the manual and electronic databases developed for the purposes of Au-
dit Standard FOUR. For every incoming claim all processing stages are documented in the
"audit trail" by AMLeben. After completion of the processing and verification of the incom-

ing claims the ICHEIC is informed of the results.

In order to test the claims investigation procedures, we performed our own examinations
on the basis of AMLeben's "workflow chart" and "audit trail". We verified whether the
claims investigation procedures developed by AMLeben ensure a thorough, prompt and
complete investigation and verification of the incoming claims. In each case, the selected
samples resulted in a detailed, precise, complete and correct research and handling of the

incoming Holocaust victim claims.

2.7.2 VDL

In order to comply with the requirements of Audit Standard FIVE VDL developed a
"workflow chart" and an "audit trail". The claims investigation procedures developed by
VDL use both the manual and electronic databases developed for the purposes of Audit
Standard FOUR. For every incoming claim all processing stages are documented in the
"audit trail" by VDL. After completion of the processing and verification of the incoming
claims the ICHEIC is informed of the results.

In order to test the claims investigation procedures, we performed our own examinations
on the basis of VDL s "workflow chart" and "audit trail". We verified whether the claims
investigation procedures developed by VDL ensure a thorough, prompt and complete inves-
tigation and verification of all incoming claims. In each case, the selected samples resulted
in a detailed, precise, complete and correct research and handling of the incoming Holo-

caust victim claims.

14
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2.8 Results of the independent audit

Based on our audit work we confirm that nothing has come to our attention which causes
us to believe that AMLeben and VDL are not, in all material respects, in compliance with

“the requirements of the ICHEIC audit standards.

2.9 Complete and unrestricted access

The ICHEIC guidelines of June 29, 2000, which govern the extended peer review process,
require us as the independent auditor to issue a statement confirming that the principle of
complete and unrestricted access to all "Relevant Records"”, established in the "MoU" was
given by AMLeben and VDL.

On the basis of our audit work we believe that we have been informed by AMLeben and
VDL of all investigated archives and documents which might be relevant for the work and
audit process, to comply with the requirements of the ICHEIC standards.

We confirm that we have been given unrestricted access to the locations and records of
AMLeben and VDL during our auditing process and that information was willingly provided

to us.

15
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2.10 Management Report

The work performed by AMLeben and VDL in order to comply with the requirements of the
ICHEIC audit standards is described in the Management Report of AMLeben and VDL.

The statements made in the Management Report of AMLeben and VDL have been
reviewed by us. Based on this examination and the work we performed as described in our
Compliance Report, we confirm that as at the audit date of December 16, 2002 nothing
has come to our attention which causes us to believe that the Management Report does
not fairly describe the procedures adopted by AMLeben and VDL to comply with the
ICHEIC audit standards or that the companies are not in compliance with those standards.

Munich, October 25, 2005

PricewaterhouseCoopers
Aktiengesellschaft
Wirtschaftspriifungsgesellschaft

/L\\W\ NX.AVL

Werner Holzl Nick J. Allen
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Management Report

of Aachener und Minchener Lebensversicherung AG

and

of Volksfiirsorge Deutsche Lehensversicherung AG

regarding the compliance with the ICHEIC audit standards
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PRELIMINARY REMARKS

Aachener und Minchener Lebensversicherung AG (“AuM”} and Volksfirsorge Deutsche
Lebensversicherung AG (*YDL") are life insurance companies, both subsidiaries of
Assicurazioni Generali in Germany. Both cornpanies operated in life insurance business in
the period from 1920 - 1945 inclusive.

This report documents the working procedures applied by the two companies regarding the
investigation and verification of incoming claims from Holocaust victims in line with the five
audit standards established by the International Commission an Holocaust Era Insurance
Claims ("ICHEIC"), which they have voluntarily undertaken to observe as associated
companies of Generali which is a signatory company of the "Memeorandum of Understanding”
{"Mol™).

Simultaneously, the werking methods described in the report are the subject of an audit by
independent auditors in order to verify compliance with the ICHEIC audit standards.
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1. STANDARD 1
1.1 Provisions of Audit Standard 1

The provisions of Audit Standard 1 read as follows:

Identify Relevant Companies

“Insurers will identify all 'Relevant Companies® which exist at 31.12.1999 .

Definitions

18/11/05 11.38.25 RX{-Fax No.

Relevant Company

A company that issued life insurance policies during the period 1920 -
1945 inclusive, in a relevant country, including a subsidiary or branch
office, where a confrol-relationship exists today or, in countries where
nationalization occurred, where control existed before nationalization.

Relevant Country

Nazi Germany and Areas occupied by Nazi Germany. Specifically, in
the context of a reasonable cost and timeframe, these countries are
Austria, Belgium, Czech Republic, Germany, France, Hungary, ltaly,
Luxembourg, The Netherlands, Poland, Slovakia and Romania.

1931832 (50.11) from +492414613307 Status: OK p3/28
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1.2 Aachener und Miinchener | ebensversicherung AG

1.21 Ildentification of the 'Relevant Companies'

We established a "Holocaust Working Group for Verifying the Treatment of Contracts and
Contract Values of Jewish customers in the Third Reich”. This began with a family tree,
showing AuM , its predecessor companies and the life insurance companies taken over by
them, the life insurers in which they held interests and the life insurers from which they
transferred portfolios.

The sources for aur investigations were existing company reports, publications made on the
occasion of company anniversaries, insurance yearbooks (including Neumann's yearbooks),
other publications of the period, general correspondence and documents in the archives of
the company.

In Standard 1 a distinction is made between 'Relevant Companies' as to:

» life insurance companies still existing as at 31.12.1999 in those countries in which the
insurance industry was not nationalized, if a control-relationship existed with them at that
date
and

» life insurance companies with which a control-relationship existed before nationalization.

In both cases separate investigations were made as follows:

1.2.1.1 Life insurance companies still existing as at 31.12.1999

AuM did not have direct or indirect stakes in life insurance companies exceeding 24.9% as at

the reference date and no controlling interests for the purposes of Standard 1.

The present-day AuM was created by the merger of several companies, many of which
changed their names at various times, and the acquisition of portfolios from other companies.
Altogether, during the relevant period, life policies were written under 10 different company
names, as listed below.
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» Aachener und Miinchener Lebensversicherungs-AG

» Aachen-Potsdamer Lebensversicherungs-AG

+ Volkshilfe Lebensversicherungs-AG

+ Katholische Volkshilfe Gemeinnltzige Versicherungs-AG

s Atlas Lebensversicherungs-AG

» Neuer Atlas Lebensversicherungsbank

» Sterbekasse der Concordia Bergbau-AG

+ Sterbekasse der hdheren Beamten V.V.a.G.

* Pensionskasse der Katholischen Wohlfahrts- und Kulturpflege V.V.a.G.

» Slddeutscher Valksversicherungsverein a.G.

1.2.1.2 Life insurers with which control-relationships existed before nationalization

There were no stakes held abroad by the companies listed above in countries where the
insurance industry was nationalized.

1.2.2 Identification of the 'Relevant Countries'

The companies listed above exclusively operated in the territcry of the *Deutsches Reich"
within the borders as existing at the end of 1938 or in parts of that territory.
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1.3  Volksfiirsorge Deutsche Lebensversicherung AG

1.3.1  Identification of the 'Relevant Companies’

In 1997, VDL set up a working group for investigating the aclvities of the company in the
Mazi era. This began with a family tree showing the life insureis taken over by VDL and its
predecessor companies, and the life insurers in which the latter had stakes, as well as life
insurers from which portfolios were transferred,

The scurces used for this investigation were the complete set of annual reports since the
foundation of the company as well as auditors reports, publications made on the occasion of
company anniversaries, insurance yearbooks (including Neumann's yearbooks), other
publications, as well as general correspondence and archive documents. In paraliel to this, a
historian was commissioned to establish a family tree independently. The historian's results
were used to control the findings made by the company.

Within the scope of standard 1 a distinction is made between 'Relevant Companies' as to:

life insurance companies still existing as at 31.12.1989 in those countries where the
insurance industry was not nationalized

as well as

life insurance companies with which a control-relationship existed before nationalization.

In both cases separate investigations were made as follows:

1.3.1.1 'Relevant Companies' still existing as at 31.12.1999

As at 31.12.1989, VDL had three minority stakes in insurance companies which also
operated in life insurance and no control-relationship as defined by standard 1.

» Present-day Volksflirsorge Deutsche Lebensversicherung AG originates from various
corporate name changes and fromn a liquidation after the 2nd of the war, followed by a
new foundation. Altogether, during the relevant period, life policies were written under
different company names, as listed below:
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+ \Volksfirsorge Gewerkschaftlich-Genossenschaftliche Versicherungsaktiengeseltschaft
» Volksflrsorge Lebensversicherungs-Aktiengeselischaft

* Volksflrsorge Lebensversicherungs-Aktiengesellschaft der Dieutschen Arbeitsfront

+ Deutsche Lebensversicherung AG

+ Hansa Volksversicherung zu Libeck VVaG

= Central Sterbekasse Koéln 1904 VaG

« Vorsorge Allgemeine Versicherungs-AG in Prague

» Sudetendeutsche Volksflrsorge

+ Saarldndische Volksfursorge

* HManseatischer Versicherungsverein — Lebensversicherung und Begrabniskasse aG

* Various funeral expense funds

1.3.1.2 'Relevant Companies' with which control-relationships existed before nation-

alization

In the period until 1845 Volksfitrsorge had a wholly owned subsicliary, Sudetendeutsche
Volksfirsorge in Aussig, which until 1939 was located in Prague under the name Vorsorge
Allgemeine Versicherungs-AG.

Sudetendeutsche Volksflrsorge operated in the Czech Republic, On the basis of the Decree
108/45 from the President of the Republic of Czechoslovakia, Sudetendeutsche
Volksfirsorge was dissolved after the breakdown of the "Deutsches Reich” in 1945, The
existing assets were transferred to the Czechoslovakian Republi.

1.3.2 Identification of the 'Relevant Countries'

Volksfiirsorge only sold life insurance policies in the territory of the former "Deutsches Reich"
including the annexed territories.
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2, STANDARD 2

21 Provisions of Audit Standard 2

The provisions of Audit Standard 2 are as follows:

Identify Relevant Archive Sites

"Insurers will identify their 'Relevant Archive Sites"."

Definitions

Relevant Archive Siie

Any insurer location (i.e. owned, leased or managed by third party sub-
contractors) containing policyholder documentation of the company ...
that might potentially contain 'Relevant Resords'.

Relevant Records

- available 'Policyholder Files' and other available company records to

verify coverage for the purposes of the ICHEIC claims handling
Process

- other company data suitable to be used in the Top Down Analysis

Policyholder Files

Contracts, name cards, policy nurmbers, related correspondence,

information and data for life insurance palicies issued in the period
1920 to 1945, inclusive.
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2.2 Aachener und Miinchener Lebensversicherung AG

2.21 identification of the 'Relevant Archive Sites’

Today the central contract handiing of life insurance contracts is exclusively performed in the
two main administrative offices of AuM, located in Karlsruhe and Cologne, which house
contract files. In addition there are documents referring to the "Relevant Period” at the AuM
head office in Aachen.

All possible locations (e.g. regional branches, local branches, central branches, AuM head
office) were requested to verify whether their archives contained documents of any type from
the period 1920 to 1245 inclusive.

The research did not only cover documents allowing for conclusions with regard to life
insurance contracts but any material dating from the above period. This was to enahle a
comprehensive and complete review of any information relevant for standard 2.

The persons involved were requested to send those documents referring to life insurance
contracts to the Cologne location by a secure method. Documenis of any other type had to
be sent to the Aachen head office. The persons in charge of the individual areas confirmed in
writing that they had fulfilled that obligation for their areas.

AuM also searched old files of Aachener und Minchener Lebensversicherung-AG,
Potsdam, which had been confiscated by the Soviet military :dministration in 1945. After
GDR’s state-run insurance scheme ("Staatliche Versicherung der DDR") had been taken
aver by Allianz during the 1990s, these files were stored in the historical archive of Allianz,
Munich, from which they were handed over to our company in April 2000.

For all these documents, which are contained in special securec archive areas, the Board of
Management announced that it was forbidden to relocate or destroy files. Future relocations
of relevant archives can only be made if the Board of Management passes a specific
resalution.
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2.3 Volksfiirsorge Deutsche Lebensversicherung AG

2.31 Procedure for identifying 'Relevant Archive Sites'

Since the foundation of the company, VDL's main archivee has been in the central
administrative office in Hamburg. Until the early eighties, the stock of physical files was kept
in archive rooms. Thereafter, the insurance files, correspondence and other insurance
documents which qualified for destruction under statutory provisions were released and
destroyed. Those archive documents which were still subject t¢ compulsery record keeping
were in part stored on micro-films in the archive of the "dokma" division at the Norderstralle

address and in part kept as originals or made available in the form of lists.

Data relating to currently live policies are stored on the electronic databases and the storags
media of Volksfirsorge s data-processing centre which, as part of the Group structure, is
located in Aachen. The database contains the active part of the life insurance contracts
including those contracts not yet terminated by 1990,

Additiopal archives in the main administration office include physical register cards, register
cards on films as well as roll films, in part in alphabetical order by policyholder name and in
part by policy number, with a summary of the contract data of the: individual contracts,

The search for information extended not only to individual contriacts of the ‘Relevant Period’,
but also to other written documents such as balance-sheet records, minutes,
carrespondence with the Federal Insurance Regulator (previously: Insurance Regqulator of
the 'Reich’) and other institutions, with policyholders and other persons and various historical
records.

All VDL sales offices {or branch offices) in the German territory were requested in writing to
provide information on any archives they held locally and to send any records they may have
found from the period before 1946 to the central administration in Hamburg. VDL was thus
ahle to receive some register cards from certain branch offices which were transferred to the
cenfral administrative office under strict security measures.

After dispatching the required records to the central administrative office, every branch office

declared in writing that they no longer had any records regarding life insurance contracts
from the period before 1946,
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Any indications given by archive personnel and by various former employees of VDL with

regard to any other possible relevant archives or individual documents were investigated and
included in the identification of archives.

For all these documents the Board of Management announced that it was forbidden to

relocate or destroy files. Future relocations of relevant archivas can only be made if the
Board of Management passes a specific resolution,
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3. STANDARD 3

3.1 Provisions of Audit Standard 3

The provisions of Audit Standard 3 read as follows:

ldentify and Secure Relevant Records

"For all Relevant Archive Sites prepare an overview which describes their content.
Further, identify, arganise and secure Relevant Records within these sites."

3.2 Aachener und Miinchener Lebensversicherung AG

3.2.1 Contents of the "Relevant Archive Sites"

After the fracking, identification and securing of material refernng to the "Relevant Period”
between 1920 and 1946, the material was intensively studied and documented.

The contract-related ‘Relevant Archive Sites' are the two miiin administrative offices in
Cologne and Karlsruhe.

The compilation and indexing of all material that might potentially contain ‘Relevant Records’
ensures that the material is kept safely and available for reseaich. Contract-related records
were brought together in the main administrative offices, records of general historical
importance and several contract-related data are at the Aachen head office.

The material that might potentially contain ‘Relevant Records’ is indexed by archive

locations.
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3.2.2 Identification and organisation of the 'Relevant Records'

All of the material within the ‘Relevant Archive Sites’ is arranged i sequential order.

The archive material in the two main administrative offices and in Aachen which may include
'Relevant Records', comprises approximately 16.1 million data sets, without the evident
redundancies. The number of policies in issue in 1944 was approximately 2 million. The
reason for the high number of sets of data is that the "Relevant Archives’ also include
insurance policy records from a later date. In addition, any policy may have generated
records at various places, e.g. roll film, management record. paper file or microfiche.
Classification of records stored numerically into relevant and rion-relevant is mostly either
laborious or impossible. Based on samples selected, the percantage of contracts with an
inception date within the "Relevant Period", as far as could be ascertained, is below 10%.
We have therefore divided records into three categories:

Category A:
Contract files, contract lists, claims files in the media paper, roll film, microfiches in
which the insurance palicy may be sufficiently descibed in order to allow an
assessment whether it is a ‘Relevant Record’;

Category B:

- borderaux, lists, roll films, which enly show a trace of the contract, which do not
allow an identification as a 'Relevant Record'

- existing files which were drawn up after 1845 in respect of contracts which were
active at the moment of filing

- roll films with copies of liquidation letters or payment instructions in respect of
contracts for which claims were paid after 1945, The: originals served as support
for entering the data inte the technical balance sheet (internal entries of insur-
ance benefits)

- copies and duplicates of category A.

Category C:
Documents, which are already accessible for name search, e.g. the Berlin Files,

microfiches with the industrial life portfolic 1979,

Only the material of category C, with approximately 1.49 million sets of data fulfils the
prerequisites for checking the claim data on the basis of a specific name.
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The material of category B with approximately 10.9 milion sets of data is completely
unsuitable for a targeted search by name.

The material of category A, with approximately 3.68 million sets of data is suitable for
identification as far as the data contents is concerned. However, due to the way it is arranged
it cannot be used for a targeted name search. A registration and analysis of ali individual sets
of data with a view to their Holocaust relevance, is not possible at a reasonable expenditure.
A completely mechanical registration is not possible. A manuai registration on the realistic
basis of 3 minutes per data set would involve an expenditure of greater than 112 person

years.

3.2.3 Additional sample testing of material of category A

Over and above the Standard 3 requirements AuM reviewed an additional 3,420
samples of data material of category A for any indication that a policy might be
unpaid, or uncompensated, from the relevant period and relate to a Holocaust victim.

All data selected from the samples were reviewed by employees specially trained in the
Holocaust issues {(using the "four eyes" principle) for evidence, which could result in
indications to policies belonging to victims of persecution under ihe NS-Regime.

No single policy was identified that gave indication to a potential Holocaust victim. Whilst this
is encouraging, the result does not preclude the possibility that 1 policy record did relate to a
Holocaust victim because evidence of the fact may not have been recorded.

3.24  Security measures for the 'Relevant Records’

In the two main administrative offices the archive rooms in which the material mentioned
above of all categories is contained, are protected by special =ecurity measures. Access is
only possible for a limited circle of AuM's employees, who are involved with the Holocaust
issue. Work instructions ensure that removal of documents fromn an archive is limited to the
absolutely necessary working time required for handling the file under a specific current
activity.
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3.3 Volksfiirsorge Deutsche Lebensversicherung AG

131 Procedure for identifying, organizing and securing the 'Relevant Archive Sites’

After finding, identifying and securing the ‘Relevant Archive Site:s” in line with Standard 2 the
material was intensively studied and documented.

In a first step, VDL had arranged all existing paper documents in such a way as to ensure an
isolation of the 'Relevant Records’ before 1946 against the non-relevant material of the
period thereafter. In that context it managed to bring together all the material in the main
administration office of VDL in Hamburg and to ensure that the material was kept safe and

made available for research purposes.

At the same time, available data from the ‘Relevant Perioo’ existing in corresponding
electronic databases were selected and entered in data files. Archive material to be used for
manual searches and review processes was transferred into a form useful for the procedures
by separation and in part, by a manual sorting of documents.

The complete material was collated in one area and indexed.

3.3.2 Identification and organisation of the "Relevant Records”
All of the material within the ‘Relevant Archive Sites’ is arranged in sequential order.

Within the ‘Relevant Records’ which are partially sorted by policy numbers, extensive studies
and samples have been made during the past four years of the data records which were not
recorded electronically for any evidence that the policy might relate to a Holocaust victim.

None was found.

3.3.3 Additional sample testing of the data records contained on the roll films
sarted by policy numbers

A further test was carried out for evidence of Holocaust persecidion using a sample of 4,180
recards. All data selected from the samples were reviewed by employees specially trained in
the Holocaust issues (using the "four eyes" principle) for any evidence that the policy might
relate to a Holocaust victim. None was found. Whist this is encouraging, the result does not
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preclude the possibility that a policy record did relate to a Holocaust victim because evidence
of the fact may not have been recorded.

3.3.4 Security measures for the ‘Relevant Records’

All eight rooms in which there are 'Relevant Records' are secured by a number of measures.
All doors are locked and windows closed when the rooms are unaccupied. Entry is restricted
to a limited number of authorized managers and employees. Managers and employees
having na authorized access to the rooms may only enter the rooms in justified cases and in
the presence of an authorized employee. Unauthorized staff are not allowed to inspect, study
or relocate ‘Relevant Records'.

Smoking is strictly prohibited in all rooms with ‘Relevant Records'.
Both the staff commissionad with Holocaust research and the remaining managers and

employees are aware of the importance of the existing documents from the ‘Relevant
Period’.
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4, STANDARD 4

4.1 Provisions of Audit Standard 4

The provisions of Audit Standard 4 read as follows :

"Develop investigations database™

"nsurers will identify and make available to the ICHEIC auditors (dependent on local
regulations and availability), based on their findings in n:levant company archives as
defined in Standard 2, and using any other additional information from company
records which will materially help their investigation of claims of Holocaust victims,
and electronic and/or manual database and/or combination thereof, of the life insur-
ance policies issued to ,Holocaust victims® (to the extent possible according to the
definition agreed by the ICHEIC) during the pericd 1920-1945 inclusive. The
database will include, at a minimum, where available, the ,name* (first and last
name and maiden name)}, policy number and the place and date of birth of the poli-
cyholder.”

Definitions:

The term_"Life insurance policies”

is used broadly to include all forms of life insurance, such as annuities,
endowments, and dowries. The fact that the database(s) described
above only consists of life insurance pelicies does not exciude the
consideration of claims on othar forms of insurance policies issued to
*Holocaust Victims".
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4.2 Aachener und Miinchener Lebensversicherung AG

4.21 Procedure for developing the database for research purposes

A distinction has to be made between the following types of existing archives:

The company has archived the data material which is electrorically registered. In addition
there are insurance records which are organized as manual dalabases and there is archive
material which does not have database characteristics but can be made use of for basic

reviews.

4.2.1.1 Electronic databases

A) Current contract database

This database includes approximately 8.7 million sets of data of which
approximately 60,000 have a commencement date lyng in the 'Relevant Period'.
This database is used on a standard basis for contract research.

B) Relevant Period database

The database includes the archive data of various documents containing incomplete
information. These documents comprise correspondence with customers or
claimants, names from a technical file, provision lists, data from annual aceounts,
data from the portfolio list of a funeral-expense fund, lists, group insurance,
mortgage records and a list of external origin ("Herlin files"). The database
comprises approximately 53,000 sets of data.

In order to be able to perform extensive data searches, the following measures were
taken:

- data from portfolio lists was registered again, independent of whether they had
already been registered from a list dating from a previous point in time (multiple
registration)

- data was registered in case they may originate from the period 1920 - 1945
inclugive
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- data was registered even when they were not always evidently linked to a life
insurance policy (e.g. mortgage records)

- rudimentary data was registered, e.g. surname and dJate of death; sumame and
contract number.

Furthermore, from the non-electronic archives maintained, the material reviewed
from the random sampling was registered in the databate.

The data is kept on servers which are backed up regularly.

Access to the database is limited to a limited circle of people. The different access
rights depend on the task of the employees. Within the scope of contract research,
this electronic database is alse a standard source for investigation.

C) Scanned or indexed premium cards or copies thereof

This data was recorded on three CDs in alphabetical arder. There is a total of
13,215 sets of data which can be searched electronicully. The original documents

are also available for inspection as a manual database.

4.2.1.2 Manual database

A) Sorting by surnames of policyholders

A limited part of this physical archive is sorted in alphabetical order by surnames of
policyholders. When comparing with the claims, graduated research steps are taken
for surname, first name, maiden name and date of birth in the individual porifolios for
a match.

The archives stored in alphabetical order are premiun cards (Beitragsschablonen)
as well ag microfiches. The latter includes the portiolio of AuM's industrial life
business still active and not yet paid from the year 1879. These are approximately
1.4 million contracts, of which as litle as 9 percent are estimated to have a
commencement date before 1946.
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B) Sarting by policy number
These databases correspond to categories A and B described under Standard 3.
These are
- roll films comprising the industrial life insurance portfolio taken over from Volkshilfe
from the 70's with about 7 percent of the approximately 3.3 million sets of data
estimated to have a commencement date before 1946 and
- archived post-war correspondence on various media (japer files, jackets, roli films)
These manual files are also used for claims research in cases where a pelicy number is
known and to ensure the correct identity of a policyholder which AuM had already identified
within another database.
The post-war correspondence relates to life insurance policies which were paid out to the

beneficiaries of the policies after the war or where the policyholdars are still alive today and a
benefil has not yet become due for payment.
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4.3 Volksfiirsorge Deutsche Lebensversicherung AG

431 Procedure for developing the database for research purposes

VDL had been able to identify both electronic and manual records relating to pre-1946 using

the policy number.

4.3.1.1 Electronic databases

For electronic analysis VDL archive data was gathered in a file called 'VordG-Bestand' (pre46
portfolio). The file includes the data of contracts of the current database where the policy
number was allocated before 1946, data on individual cases resulting from correspondence
available where at least the identification data is available, vata from documents of the
annual accounts as well as data from lists which are still existing in respect of portfolio
transfers or from the co-operation with other insurance ccmpanies. in addition, VDL
databased data from manual archives axtracted for random sampling purposes.

All electronically registered portfolios are available for matching aigainst the ICHEIC claims.

This database is secured on VDL's nefwork with a daily back-up, and on the hard disk of a
PC which is in the archive room. Rights of access are restricted to those who need it, as
much as possible on a ‘read only’ basis.

The database programme perfarms an electronic matching of imported data from the ICHEIC
claims against the pred6 portfolio. In doing so, the programme riatches surname, first name,
maiden name {if available) and date of birth of the VDL policyhoiders of the ‘Relevant Period’
against the corresponding data made available by the ICHEIC, If two of the four criteria
indicated agree, the programme shows the correspanding data s.&ts for continuing research.

4.3.1.2 Additional recording of register cards

As agreed with the ICHEIC following further research after the debrief meeting of 31 March
2004, VDL supplemented the sample tests described in 3.3.3 by databasing those register
cards on the roll films where the existence of relevant records is. most likely. These comprise
the 'large’ life policies recorded on the roll films with a start date in the period 1 July 1921 10 1
February 1939. This period was selected because large life pulicies were only issued from
July 1921, and in 1938 the Management Board of VDL issued instructions that all policies
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held by Jewish policyholders were to be paid out. It is therefor: very unlikely that after the
beginning of 1939, new policies would have been started hy members of the Jewish

community.

The 9 roilfilms covering this pericd were databased, resulting in approximately 63,000
additional policies being databased. Since some policies included multiple names, this
resulted in a total of 72,000 additional records.

The printouts of the register cards are available, and are sorted as on the roll films, by start
date and insurance number. The electronic records are sorted by name. The combination of

these datasets provides the basis for a comprehensive search piocess.

4.3.1.3 Manual databases

The second main area of ‘Relevant Records’ concerns the manual databases. A large part of
these physical archive records is sorted in alphabetical order by the surnames of
policyholders. and include register cards (original and in par filmed), data list and other
filmed material. Manual searches take into account name variations.

VDL also has additional manual databases sorted by policy numbers, These are hand-written
main register books, files on roll film and register cards on roll tilm. The main register books
do not include personal data and therefore they cannot be usea for research purposes. The
other records are used when a policy number, or policy commencement date, is available
either from searching other records or if provided by the claimant.
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5.  STANDARDS

6.1 Provisions of Audit Standard §

The provisions of Audit Standard 5 read as follows:

"Investigate incoming claims”

"Insurers will develop expeditious and reasonable syslems and pracedures for the
investigation of all claims received and will describe their investigation activities by
way of a workflow chart. Each claims file will contain a4 completed audit trail which
allows auditors to validate on a sample basis the investigation against the agreed
claims handling process in each company.”

5.2 Aachener und Miinchener Lebensversicherung AG

5.21 Procedure regarding the investigation of incoming «:laims

AuM breaks down the handling of "Halocaust Era Insurance Claims" into the following work

steps:

* Receipt of claim

» Investigation criteria and research

« Investigation procedure and documentation

« Handling of unpaid policies to holocaust victims

« Dffers and payment to claimants

5.2.1.1 Receipt of claim

All incoming claims are personally allocated to a member of the investigation team and go
through a determined procedure which is described in a "Workflow Chart”.
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5.2.1.2 Investigation criteria and research

The investigation is first performed on the basis of name search, with close name variations
being taken into account. In case the first and surname match with & registered data set,
further investigation is carried out on the basis of all other available data beginning with the
date of birth.

5.2.1.3 Investigation procedure and documentation

Every individual case is handled, documented and archived separately. A checklist is
available for the necessary investigation steps and an “Audit Trail” is established which
makes the procedure traceable and indicates the archives checked and other data.

The employees commissioned with the investigation have been given special training and
information and they are informed of relevant changes during the process, so that they are
familiar with the issue and the background. In addition the: individual work steps are
described in a job description.

Quality is continuously checked by random samples and enquiries. Furthermore, all incoming
claims which indicate the name of a company belonging to the family tree of AuM are
checked by two employees.,

If additional data sources have become evident since the beginning of the investigation (e.g.
names from the technical file) the claims already handled are c¢hecked against the additional
data disclosed and are verified,

All incoming claims, including those outside the ICHEIC procedure, are registered
electronically in order to obtain fast information on the handling status.

5.2.1.4 Investigation of possible matches

If the documents submitted together with the claim or the investigation material of AuM

indicate that a contract ralationship may have existed in accordance with the agreed
Standards of Proof, a complete copy of the paper claim will be requested from the ICHEIC.
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At that point in time, the claimant will be informed that investigation activities were taken up,
together with information being provided on the current findings.

In parallel with document searches, enquiries are made as to whether payments have
already heen made by the company or by a compensation bady. If payments were made,
AUM checks whether the payment was made to a beneficiary under the policy or to a third
party {e.g. state authority).

If compensation payments were made by the company AuM investigates whether the
amount of the payment is sufficient under the “Valuation Guidelines” and if necessary makes
an additional payment. If compensation was paid by the state, it will be pointed out to the
claimant that his or her claim is not subject to the ICHEIC procedure. All investigations are

documented in writing and complement the audit trail.

5.2.1.5 Offers and payments to claimants

From the handling of the findings it will be established whethe! the complete settlement of
the contract on which the claim is based can be proved.

If it is possible to prove that full payment was made to a beneficiary under the contract, the
claimant and the ICHEIC will be informed accordingly.

In case of an insufficient payment or a payment made to a persan which is not a beneficiary
under the cantract, or a payment 1o a beneficiary's blocked account, or in case AuM cannot
prove settlement, the further settlement steps are inifiated in lin2 with the precedure agreed
with the ICHEIC. To the extent possible, the beneficiaries under the contract will be
identified, the necessary declarations will be requested from the benéficiaries (consent and
waiver) and payment will be arranged.
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53 Volksfiirsorge Deutsche Lebensversicherung AG

5.3.1 Procedure regarding the investigation of incoming claims

VDL breaks down the handling into the following work steps:

Receipt of claim

+ Investigation criteria and research

» Investigation procedure and decumentation

s Handiing of unpaid policies to holocaust victims
» Offers and payments to claimants

5.3.1.1 Receipt of claim

All incoming claims are personally allocated to a member of the VDL investigation team. The
name of that member is known to the departments handling the portfolios so that they can
pass on any other correspondence that might relate to the investigations of the period hefore
1946, All claims go through a determined procedure which is described in a "Workflow
Chart”.

5.3.1.2 Investigation criteria and research

Investigation is first performed on the basis of name search, with close name variations being
taken into account. In case the first and sumame correspond with a reqistered data set of the
pred6-portfolio file, further investigation is carried out using all other available data, beginning
with the date of birth.

5.3.1.3 Investigation procedure and documentation
Each individual case is handled, documented and archived separately. A checklist is
available for the necessary research steps and an audit trail is established which makes the

procedure traceable and indicates the archives checked and other data.

The employees commissioned with the investigation are specially qualified staff from the life
insurance field. All these employees have been given special training and information so that
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they are familiar with the issue and the background. Before and .ifter investigation all individ-
ual cases are subject to checking which ensures error-free handling.

If additional data sources have become evident since ithe beginning of the research (e.g.
register cards from the branch offices), the claims already handied are matched against the
additional data disclosed and are verified.

All incoming claims are registered electronically and the entire investigation procedure is
documented in an electronic checklist.

5.3.1.4 Investigation of possible matches

If the documents submitted together with the claim or the investigation material of VDL
indicate that a contract relationship may have existed in accordance with the agreed
Standards of Proof, a complete copy of the paper claim will be requested from the ICHEIC.

At that paint, in time the claimant will be informed that investigation activities were taken up
and also about the current findings. In parallel with document searches, enquiries are made
as to whether payments have already been made by the company or by a compensation
body. If payments were made, VDL checks whether the payment was made to a beneficiary
under the contract or to a third party (e.g. state authority).

If compensation payments were made by the company, VDL ¢hecks whether the amount
was sufficient in line with the ‘Valuation Guidelines' and if necessary makes an additional
payment. If compensation was paid by the state, it will be pointed out to the claimant that his
ar her claim is not subject to the ICHEIC procedure. All invesiigations are documented in
writing and complement the “Audit Trail"

5.3.1.5 Offers and payments to claimants
From the handling of the findings it will be established whether the complete settliement of

the contract on which the claim is based can be proved. If complete payment to a beneficiary
under the contract can ba proved, the claimant and the ICHEIC are informed accordingly.
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In case of an insufficient payment or a payment made to a person who is not a beneficiary
under the contract, or a payment to a beneficiary's blocked account, or if VDL cannot prove
payment, the additional settiement steps are initiated in line with the procedure agreed with
the ICHEIC. To the extent possible - the beneficiaries under the contract will be identified, the
necessary declarations will be requested from the beneficiaries (consent and waiver) and

payment will be arranged.

Aachen, November 15, 2004

Azchener und Minchener Lebensversicherung AG

v

Booms

18/11/05 11.38.25 RX{-Fax No.

‘.
ppa Achten

1931832 (50.11) from

Hamburg, November 15, 2004

Volksfiirsorgn Deutsche LebensversichEruW
e

Kahl ppa Jessen

+492414613307 Status: OK p28/28





