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1 Introduction and background 


1. This report contains a summary of the results of an independent audit by Pricewater-


houseCoopers GmbH at Generali Versicherung AG and Interunfall Versicherung Aktienge-


sellschaft, Vienna, life insurance companies of the Generali Insurance Group. The subject 


matter of the audit was the compliance with the requirements of the Audit Standards that 


were drawn up by the International Commission on Holocaust Era Insurance Claims 


("ICHEIC") in 1999. 


2. The ICHEIC was founded according to a "Memorandum of Understanding" ("MoU") that 


was concluded on a voluntary basis in August 1998 between a group of European insur-


ance companies, including the Generali Insurance Group, and associations of interested 


parties in the insurance industry, the United States of America, the State of Israel and in-


terested Jewish and holocaust-survivor organizations.  


3. The task of the ICHEIC is, within the meaning of the "MoU", to ensure that "…a just 


process shall be established that will expeditiously address the issue of unpaid insurance 


policies issued to victims of the Holocaust." 


4. The object of the "MoU" is to carry out an "…investigatory process to determine the 


current status of those insurance policies issued to Holocaust victims during the period of 


1920 to 1945 for which claims are filed with the International Commission. To assess the 


remaining unpaid insurance policies of Holocaust victims, a reasonable review will be made 


of the participating companies’ files. … The International Commission or its participating 


companies shall retain one or more internationally recognized auditing firm. … ." 


5. In March 1999, the ICHEIC issued an "Audit Mandate" that lays down five Audit Stan-


dards as terms of reference and guidelines for the execution of the "investigatory process" 


of the insurance companies and their independent auditors. The Audit Standards were 


conceived for the complete "investigatory process" and provide standards for the process, 


starting from the identification of possible predecessor companies that conducted life in-


surance business in the period between 1920 and 1945, to the development of a process-


ing methodology to investigate and check out claims received from holocaust victims. 


6. In September 2001, the Generali Insurance Group engaged PricewaterhouseCoopers GmbH 


as independent auditors to audit the measures taken for compliance with the requirements 


of the Audit Standards.  
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7. The "Audit Mandate" represents a range of principles for the execution of the "investiga-


tory process" by the individual insurance companies, in order to provide a framework for 


the assessment of the "investigatory process". In particular, the "Audit Mandate" ac-


knowledges that "...an investigation of this nature requires an appropriate approach if a full 


accounting within a reasonable cost and time framework is to be met."  


8. The "Audit Mandate" offers no definition of the "appropriate approach" and "full account-


ing within a reasonable cost and time workframe", so that these requirements need to be 


interpreted. 


9. The "Audit Mandate" takes into account the need for flexibility in the "investigatory 


process", and for each to be tailored to the respective insurance company. The "Audit 


Mandate" also recognizes that the work needed to comply with the requirements of the 


Audit Standards will differ (between different countries and different insurance compa-


nies). "It is recognised that individual circumstances will differ widely not only from insurer 


to insurer but also between different countries and perhaps regions within countries". 
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2 Compliance with the requirements of the ICHEIC Audit Stan-
dards by Generali Lebensversicherung AG  


2.1 Responsibility 


10. Generali Versicherung AG, Vienna (GLI) and Interunfall Versicherung Aktiengesellschaft, 


Vienna (IU) as members of the Generali Insurance Group, which is a signatory to the 


ICHEIC MoU, have the responsibility to comply with the requirements of the ICHEIC Audit 


Standards. 


11. As an independent firm of public auditors, PricewaterhouseCoopers GmbH (PwC) - has the 


responsibility to audit the work carried out by GLI and IU to determine whether it complies 


with the requirements of the ICHEIC Audit Standards within the meaning of the ICHEIC 


"Audit Mandate".  


2.2 Requirements of individual Audit Standards 


12. The Audit Standards were laid down by the ICHEIC. The individual Audit Standards are 


headed as follows: 


Standard One: "Identify all Relevant Companies which exist at 31 December 1999" 


Standard Two: " Identify Relevant Archive Sites" 


Standard Three: "Identify and secure Relevant Records" 


Standard Four: "Develop investigations database" 


Standard Five: "Investigate incoming claims". 


13. These headings provide a summarized indication of the material requirements of the 


individual Audit Standards. 


14. In the following text, the principal steps taken by GLI and IU to comply with the ICHEIC 


Audit Standards are summarized. In addition, those audit steps are described that were 


carried out by PwC to determine objectively and independently whether the work of the 


companies comply with the requirements of the ICHEIC Audit Standards. 
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2.3 Statistical methods applied  


15. For statistical sampling, the sequential-probability ratio test (SPR test), which is widely 


used in the auditing profession, was applied uniformly with the following criteria. 


Sample size: 260 units 
Probability level: 95% 


Tolerated error threshold: 0.84% 
Error threshold no longer tolerated: 2.00% 
First acceptance/rejection interval: 0/7 


16. The acceptance threshold shows the number of errors that may occur with a correspond-


ing sample size, in order to confirm the hypothesis. The rejection threshold shows the 


number of errors that, if they occur, definitely results in the rejection of the hypothesis. 


Where the number of errors lies between the acceptance and rejection thresholds, the 


sample size has to be increased until the number of errors corresponds to the maximum 


acceptable threshold or results in a final rejection. 


17. Data sets with a smaller population were not audited using the SPR test. In these cases, 


the parent population was fully recorded and audited. 
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2.4 Standard ONE 


18. ICHEIC Audit Standard ONE requires the identification of all companies, subsidiaries and 


their predecessor companies that conducted life insurance business between 1920 and 


1945 inclusive. 


2.4.1 Work performed by GLI and IU 


19. In order to facilitate the correct allocation of claims from the holocaust era, Generali 


Holding Vienna AG, Vienna, prepared a corporate history and a corporate family tree for 


GLI and IU. These showed that at the audit date of December 31, 1999, only two "Rele-


vant Companies", i.e. GLI und IU, still existed. Based on information received, four 


changes of name have been recorded since 1920.  


20. For the preparation of the corporate history and the corporate family tree, Generali Holding 


Vienna AG assembled an internal task force that used internal and external information 


sources and looked into all purchases and sales of companies, company formations, liqui-


dations, transfers of assets and changes of name of GLI and IU up to December 31, 1999. 


2.4.2 Audit by PwC 


21. PwC checked the statement of Generali Holding Vienna AG that, through its investigations, 


it had identified all "Relevant Companies" of GLI and IU. For this purpose, PwC carried out 


its own investigation of the corporate history of GLI and IU with the help of additional, in-


dependent information sources, such as insurance yearbooks. PwC compared the results of 


its own investigations with those of Generali Holding Vienna AG.  


22. Further to this, PwC reviewed insurance policies and other historical documents from the 


archives of GLI and IU, in the context of the work performed re Standards TWO to FIVE, 


for references to life insurance companies contained therein. The life insurance companies 


identified were also compared with the results of the investigation of Generali Holding Vi-


enna AG. This approach enabled PwC to check whether all life insurance companies had 


been included in the corporate history and that the corporate family tree and associated 


information provided is correct. 
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23. All "Relevant Companies" were identified correctly by GLI and IU and are shown in the 


corporate family tree. No issues were identified that would lead us to doubt the accuracy 


of the corporate family tree shown in the Management Report. 


2.4.3 Investigation of the area in which business was conducted 


24. The Company states that Assicurazioni Generali, Direktion für Österreich and Riunione 


Adriatica di Sicurtà, Direktion für Österreich between 1919 and 1938 only conducted 


business in the area of the Republic of Austria, between 1938 and 1940 for the territory of 


Austria. Between 1940 and 1945 life insurance policies were sold in the whole territory of 


the Deutsches Reich by the names Assicurazioni Generali, Direktion für das Deutsche 


Reich, and Riunione Adriatica di Sicurtà, Direktion für das Deutsche Reich.   


25. Our sources show that none of the predecessor companies operated in areas outside the 


above-mentioned areas in the Relevant Period.  
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2.5 Standard TWO 


26. ICHEIC Audit Standard TWO requires the identification of all archives that contain or could 


contain "Relevant Records".  


2.5.1 Work performed by GLI and IU 


27. In order to identify all archives that contain or could contain “Relevant Records”, GLI and 


IU conducted interviews with employees and carried out inspections of rooms in the main 


office of GLI and IU. GLI prepared plans of the archives, which contain detailed information 


on location and contents of the stored documents.  


28. GLI and IU also conducted an investigation in cooperation with all branch offices in Austria, 


to identify further possible "Relevant Archive Sites" or to obtain further information that 


could be of significance for the work on compliance with the requirements of the Audit 


Standards. 


29. The Company identified the following "Relevant Archive Sites" 


a.) Archive, room 523, in Landskronengasse 1-3, Vienna: Filmed register cards of GLI 


on roll-films, original policies of GLI and IU, list with data on "Relevant Records" of 


GLI and data sets to "Relevant Records" of IU in policy books.  


b.) Historical archive, Maysedergasse 4, Vienna: Retirement annuity policies, original 


policies and correspondence referring to original policies of IU and GLI. 


c.) Archives in Trieste: In addition, "Relevant Archives Sites" are to be found with 


Generali in Trieste containing records of GLI. 


2.5.2 Audit by PwC 


30. PwC checked the completeness of the results of the work performed by GLI and IU for 


compliance with Standard TWO. For this purpose, PwC inspected the archives identified by 


the Company and compared the contents with the plans of the archives. In addition, sys-


tematic inspections were carried out of the main offices of GLI and IU. In carrying out this 


work, we checked whether only those archives that were identified by GLI and IU as 


"Relevant Archive Sites" contain "Relevant Records". For the purposes of verifying the 
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investigation process at the regional offices PwC went to five of the nine Austrian regional 


offices, the selection of the regional offices visited was according on their size. 


31. To audit the work of GLI, PwC applied mathematical-statistical sampling procedures to 


selected "Non-relevant Archive Sites" in Vienna and regional offices. As a result, the 


statement of GLI and IU that the "Non-relevant Archive Sites" do not contain "Relevant 


Records" may be regarded as reasonable. In the process, a total of 3,900 samples were 


selected, in which no "Relevant Records" were found in "Non-relevant Archive Sites". 


  
Sample size: 15x260 units 
Errors found 0 


  


32. Archives where the data stocks were not suitable for sampling were checked by detailed 


inspections and descriptions of records on the part of PwC as to whether they were in fact 


"Non-relevant Archive Sites”. No "Relevant Records" were found in these archives. 


33. A review of the "Relevant Archive Sites" in Trieste was carried out by PwC Italy in the 


context of the audit of Assicurazioni Generali S.p.A. The history of the Head Office in Tri-


este was discussed, and the various locations which could hold relevant records were iden-


tified. Locations which were used by the Head Office, the regional sales offices and the 


direct sales offices were visited and audited by physical inspection and non-statistical tests 


of documentation. They have found no indications that Assicurazioni Generali has not com-


pletely identified and recorded all "Relevant Archive Sites". 


34.  No “Relevant Archive Sites” apart from those already identified by the companies were 


identified by PwC. The archive descriptions prepared by the Company present a fair de-


scription of the contents. 
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2.6 Standard THREE 


35. ICHEIC Audit Standard THREE requires the identification and securing of all “Relevant 


Records". 


2.6.1 Work performed by GLI and IU 


36. On the basis of the plans of the archives, which were prepared under Standard TWO, GLI 


and IU initially identified all the records from the relevant period in the "Relevant Archive 


Sites". These records were examined, classified as to origin and type of record, docu-


mented and collected together in Vienna. 


37. GLI initially identified and reported data material containing an estimated 57,400 "Relevant 


Records", and for IU approximately 65,150 "Relevant Records". 


38. Following a detailed investigation of the roll films, the number of identified records was 


reduced to 20,000. The original estimate was overstated due to duplicates, the existence 


of non-relevant material and variations in the number of records on the individual roll films. 


39. The estimated number of "Relevant Records" at IU was also wrong in the beginning due to 


double counting of data. PwC verified the explanation of the incorrect calculation. For IU 


there are around 60,330 "Relevant Records" available. 


40. GLI and IU secured the following "Relevant Records" in Vienna. The referencing used here 


also applies to the descriptions in Standard FOUR. 


 


No. Description Location Quantity 
 A1 Original Records and correspondence of GLI Room 523 245 


A2 Filmed register cards of GLI on roll film Room 523 Around 19,000 


A3 Data on "Blue List" of GLI Room 523 140 


A4 Policy-books  Room 523 58,363 


A5 Original Records and retirement annuity 
policies of GLI 


Historic Ar-
chive 


51 


A6 Original Records of IU Historic Ar-
chive 


78 additional "Relevant 
Records" 
67 "Relevant Records" 
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No. Description Location Quantity 
also implemented in A4 


 


41. In addition to the "Relevant Records" in Vienna, there are records concerning the contracts 


of GLI to be found in Trieste as follows: 


 


No. Description Location 
A7 Copies of insurance certificates referring to 


contracts that started before 1946  
Trieste 


A8 Stati FINE (register of policies) without in-
formation on names 


Trieste 


 


42. All "Relevant Records" were classified and collected in secured rooms. According to GLI 


and IU, access to "Relevant Archive Sites" is only permitted for authorized personnel and 


archives are locked outside and also during regular office times. 


43. The National State Archive in Vienna published data referring to the "Relevant Records" of 


different companies, including GLI and IU on their homepage. All the RAS data was on the 


database of IU. The data relevant to GLI was forwarded to Trieste:  


 


No. Description Quantity 
A9 Electronic Data of the Austrian State Ar-


chive refer to RAS/IU 
1,889 


A10 Electronic data of the Austrian State Ar-
chive refer to GLI 


1,002 


 


44. In 2003, the Company issued a ban on the removal and destruction of records for the 


period 1933-1945. Additional written instructions had already issued a ban on destruction 


in 1997.  
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2.6.2 Audit by PwC 


45. PwC checked, by means of inspection, the measures implemented by GLI to secure the 


records from the relevant period. All "Relevant Records" are kept in locked rooms and 


cabinets. Access is only possible for a restricted number of authorized employees. 


46. Additionally, a test of reasonableness was carried out on the number of and on the 


"Relevant Records" themselves. 


47. The secure retention of the records stored in Trieste was checked by PwC Italy in the 


context of the audit of Assicurazioni Generali S.p.A. This included monitoring the transfer 


of the relevant archive in 2000. 
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2.7 Standard FOUR 


48. ICHEIC Audit Standard FOUR requires the setting up of manual and/or electronic databases 


containing information relating to insurance contracts from the period between 1920 and 


1945 inclusive, for the purpose of processing authorized claims of holocaust victims by 


GLI and IU. 


49. Insofar as they are available, the name (first name, family name and, where applicable, 


maiden name), the date of birth and the insurance number as a minimum should be in-


cluded in this database. 


2.7.1 Work performed by GLI and IU 


50. GLI addressed the requirements of ICHEIC Audit Standard FOUR differently to IU. GLI 


organized its entire collection of "Relevant Records" in a centralized database in Trieste. 


Records of GLI still stored in Vienna, are mostly supplementary records to "Relevant Re-


cords" stored in Trieste. 


2.7.1.1 Investigation databases of IU 


51. IU organized its entire collection of "Relevant Records" into two electronic files, which 


were consolidated on one electronic database. Surname, first name, date of birth, the date 


of issue and storage place of the original documentation, where these data existed, were 


included within the electronic databases. 


52. There is no database that is not electronically maintained. The search procedure is always 


based on electronically recorded information. 


53. As some contracts refer to several data records, the number of data records given as being 


contained in the database exceeds the actual number of the various contracts contained in 


the database. Records referring to the same contract can originate from different popula-


tions. Because of this it is possible that records could be entered more than once into the 


database. 


54. Some of the records of the National State Archive entered into the database also refer to 


contracts, which had already been entered into the database from the records of IU. 
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2.7.1.2 Investigation databases of GLI 


55. "Relevant Records" are organized in the central investigation databases of Assicurazioni 


Generali S.p.A. in Trieste. Surname, first name, date of birth, the date of issue and storage 


place of the original documentation, where these data existed, were included within the 


electronic databases. 


56. There is no database that is not electronically maintained. The search procedure is always 


based on electronically recorded information. 


57. For approximately 14,000 insurance policy numbers in GLI's Stati Fine database there was 


no corresponding policy information on the ZOPOLF database available. These policy num-


bers were sent to Vienna for comparison with the records stored there. For 1,305 policies 


data, including the name and date of birth, were found in Vienna.  


58. This additional information was transferred from Vienna to Trieste, where it has been input 


into a new database and used within the search process, including a retrospective search 


for claims already processed. 


59. Records of the National State Archive, which have been sent to Trieste mainly refer to 


contracts, which had already been entered into the database from other records of GLI. 


The contracts of the National Austria State Archive were sent from Vienna to Trieste and 


compared to the database. Six contracts were input into the new database. 


2.7.2 Audit by PwC of investigation databases of IU 


60. In order to check the completeness and correctness of the statements in the Management 


Report related to the requirements of Standard FOUR, PwC carried out mathematical-


statistical sampling, complete checks and interviews.  


61. A summary of the tests carried out is shown below. Errors were regarded as occurring if 


"Relevant Records" were not included in the database (error 1) or could not be found in the 


database due to errors during input (error 2). 
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No. Location Description Sample size Errors (1) Errors (2) 
A4 Room 523 Policy books 260 0 0 


A6 Historical 
Archive Original Records 145 0 0 


A9 
National 
State Ar-
chive 


Data sets of the 
homepage 260 0 0 


 


62. After an initial investigation of A4 PwC noticed that not all data had been recorded 


completely. IU then revised their records. A further review by PwC then gave no indication 


that "Relevant Records" of IU had not been correctly and completely input into the data-


base. 


63. Within A6 all 145 "Relevant Records" were reviewed to see whether they were included in 


the database. This was not just a sample test but complete coverage of the population. 67 


of the 145 records of A6 had already been included and input into the database in A4. 


These 67 records were, therefore, not input into the system a second time.  


64. Although as an external database it fell outside the scope of our audit, records stored in 


the National Austria Archive referring to IU were reviewed by PwC within A9. As a result 


the statement of IU that all data referring to the company and published on the Homepage 


of the Austrian State Archive has been input seems to be reasonable.  


2.7.3 Audit by PwC of investigation databases of GLI  


65. All "Relevant Records" referring to A1 and A3 were compared with the database. All 385 


"Relevant Records" are included in the database. 


66. As a result all policy numbers have been input into the database in Trieste. For some 


records within A1 there was a different name included in the database to those in the Vi-


enna records. This is because in Trieste the name of the insured person was input into the 


database if there was a difference between policyholder and insured person. We used the 


name of the policyholder as the basis for our research. For all these cases, retirement pay-


ments after 1945 have been made. 


67. According to the Management Report of Assicurazioni Generali S.p.A. there was no 


corresponding water-copy for approximately 14,000 policy-numbers of the Stati-Fine data-







  


  


 


 
 


Page 16 of 20 


base in Trieste. Generali Trieste sent these 14,000 policy-numbers to Vienna to match 


them with the duplicated Records still existing in Vienna. For 1,305 policy-numbers a name 


was found in Vienna. A list with all the results was sent to Trieste, where the data will be 


input into a database. PwC has checked the investigations of GLI in Vienna to see if there 


were additional names apart from the 1,305 names already identified within the 14,000 


policy-numbers. In order to ensure both completeness and correctness we performed two 


SPR-Tests with a total of 520 items. There was no indication that there are additional 


names not already discovered: 


  
Sample size: 2x260 units 
Errors found 0 


  


68. In addition a statistical sample was specifically performed on the Austrian records to 


review the completeness and correctness of the records input in Trieste. The results of the 


test were as follows: 


  
Sample size: 260 units 
Errors found 0 


  


69. The analysis of the data referring to the "Relevant Records" of GLI published by the 


National Austria State Archive was verified by PwC. 


70. No issues were identified which would give us reason to believe that there are names in 


Vienna corresponding to "Relevant Records", which have not been included in the investi-


gation process in Trieste. 
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2.8 Standard FIVE 


71. ICHEIC Audit Standard FIVE requires the setting up by GLI and IU of a fair and efficient 


processing method for investigating and checking incoming claims from holocaust victims. 


2.8.1 Work performed by GLI and IU 


72. The claims of holocaust victims that are directed at GLI or IU are generally dealt with at 


the headquarters of Generali in Trieste. The involvement of GLI and IU in the investigation 


and the checking of the incoming claims are carried out in different ways. 


73. Claims relevant to IU are passed on to IU for investigation by the headquarters of Generali 


in Trieste. The claims submitted to IU are compared with the data contained in the investi-


gation databases. The results of the investigations are ultimately sent to the headquarters 


of Generali in Trieste for further processing. 


2.8.2 Audit by PwC 


74. PwC conducted sample tests and investigations in order to check the processing methods 


used by GLI and IU on inquiries from the headquarters office of Generali in Trieste.  


75. The investigation process of Generali in Trieste is based on a matching system. Under this 


system the name being searched for does not have to be 100% identical with the given 


name on the database. Instead a score is created for every name including in the database. 


This score shows the similarity to the name being searched for. Afterwards the names are 


sorted by the size of their score. This method ensures that typing errors, which may have 


occurred during the input of the names or the claim, do not hinder the investigation proc-


ess. 


76. In order to comply with Standard FIVE, GLI has to check all the claims received once more 


against the database with the new names received from Vienna. 


77. In order to check whether searches on the electronic database of IU were performed 


correctly, 260 rejected claims were checked by PwC using SPR sampling methods to de-


termine whether the rejections were justified. The results of the test were as follows: 
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Sample size: 260 units 
Errors found: 0 


  


78. We have found no indication that IU rejected claims wrongly. 


79. We have performed an SPR test on the claims forwarded by Trieste to IU, to ensure that all 


appropriate claims have been forwarded:  


Sample size: 400 units 
Errors found: 2 


  


80. There were two unnamed claims not forwarded to IU identified in our first sample of 260. 


We therefore extended our sample by 140 items. Trieste will forward these two unnamed 


claims to Vienna for investigation. 


81. We have performed an SPR test to the claims checked by IU in Vienna forwarded by IU to 


Trieste, to ensure that all checked claims have been returned to Trieste. 


Sample size: 260 units 
Errors found: 0 


  


82. There were no claims not returned to Generali Trieste by IU. 


83. We have identified no issues that would indicate that not all claims on IU were forwarded 


by Trieste to IU for investigation. A flow chart for using the investigation results was cre-


ated by Generali Trieste and verified by PwC. 
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2.9 Result of the independent audit of the work performed by GLI and IU 
to comply with the ICHEIC Audit Standards 


84. Based on our audit work, we confirm that nothing has come to our attention which causes 


us to believe that GLI and IU are not, in all material respects, in compliance with the re-


quirements of the Audit Standards ONE to FIVE. 


85. Wherever our results are dependent on information provided by the parent company in 


Trieste, they are subject to the Compliance Report of the Italian parent company. 


86. Nothing has come to our attention regarding the work performed by GLI and IU in Vienna 


for Standard ONE to FIVE which leads us to believe that the work of GLI and IU is unsatis-


factory. 


2.10  Unlimited and unhindered access  


87. The ICHEIC Guidelines dated June 29, 2000, which regulate the extended Peer Review 


Process, require that PwC, as independent auditor, submit a statement as to whether the 


Company has allowed unlimited and unhindered access to all "Relevant Records", as re-


quired by the "MoU". 


88. As a result of the audit, we are of the opinion that we have been informed by GLI of all 


archives and documents investigated by the Company and which could have possible rele-


vance for the procedural and checking process regarding compliance with the requirements 


of the ICHEIC Standards. 


89. We confirm that during our audit we were granted unlimited and unhindered access to the 


premises and records of the Company and that information was readily provided. For un-


hindered access to the premises and records in Trieste we refer to the Compliance Report 


for Assicurazioni Generali S.p.A.  
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2.11  Management Report of GLI and IU 


90. The work undertaken by GLI and IU to comply with the ICHEIC Audit Standards is 


summarized in the Management Report of GLI and IU concerning the individual Standards. 


91. The information contained in the Management Report of GLI and IU has been reviewed by 


PwC. On the basis of these checks and our audit procedures that are set out in the present 


report, we confirm that nothing has come to our attention which causes us to believe that 


the Management Report does not fairly describe the procedures adopted by GLI and IU or 


that the company does not comply with those standards. 


It should be noted that the Generali Versicherung AG and Interunfall Versicherung AG,  


Vienna were merged as at September 1, 2004.  


 


Munich, June 12, 2005 


 


 


Noirin McMahon Nick J. Allen 








 
 
 
 
 


Translation of the 
 


Management Report 
 
 


of Generali Versicherung AG 
 


and 
 


of Interunfall Versicherung Aktiengesellschaft 
 
 


concerning compliance with the ICHEIC Audit Standards 
 
 
 


 
 
 
PREAMBLE 
 


1. Generali Versicherung AG and Interunfall Versicherung Aktiengesellschaft are 
enterprises belonging to the Generali Group. 
 


2. The present report documents working procedures practised by both companies 
concerning the investigation and checking of inquiries of Holocaust victims, 
based on the five Audit Standards issued by the International Commission on 
Holocaust Era Insurance Claims („ICHEIC“), compliance with which, the 
companies have voluntarily committed themselves to. 
 


3. The approach and procedures described in the report are, at the same time, the 
subject of an audit by independent auditors to determine compliance with the 
requirements set out in the ICHEIC Audit Standards. 
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Management Statement 
 
STANDARD 1 
 
I) Requirements of Audit Standard 1 


 
4. This report contains a description of the approach and working procedures of 


Generali Versicherung AG and Interunfall Versicherung Aktiengesellschaft that 
were used to comply with the requirements of Audit Standard 1, as defined by the 
Audit Task Force of the International Commission. 
 
The requirements are: 


 
Insurers will identify all „Relevant Companies“ which existed at December 31, 
1999. 


 
Definitions 


 
5. Relevant Company 


„A company that issued life insurance policies during the period 1920-1945 
inclusive, in a relevant country, including a subsidiary or branch office, where a 
control-relationship exists today, or, in countries where nationalisation occurred, 
where control existed before nationalisation.“ 


 
6. Relevant Country 


„Nazi Germany and Areas occupied by Nazi Germany. Specifically, in the context 
of a reasonable cost and timeframe, these countries are Austria, Belgium, Czech 
Republic, Germany, France, Hungary, Italy, Luxembourg, The Netherlands, 
Poland, Slovakia and Romania“. 


 
II) Method of approach of Generali Versicherung AG and 
Interunfall Versicherung Aktiengesellschaft regarding the 
identifying of „Relevant Companies“ 


 
7. After signing the Memorandum of Understanding by the group’s ultimate parent 


company Assicurazioni Generali S.p.A., Triest, the group legal department of 
Generali Holding Vienna AG, Vienna, assumed responsibility for compliance with 
Standard 1, i.e. documentation of the historical development of relevant 
enterprises and a historical corporate tree of Generali Holding Vienna AG, 
hereinafter abbreviated to „GHV“, as group parent of the Austrian companies of 
the Assicurazioni Generali S.p.A. Group, Triest. 


 
8. A historical depiction of insurance companies operative in Austria to the present 


time as prepared by the Association of Austrian Insurers (Verband der 
Versicherungsunternehmen Österreichs) served as a basis for the identification 
of the relevant enterprises. Additional sources were the documents „Assecuranz 
Compass für Versicherungswesen gegründet von G.J. Wischniowsky, 1905-
1944“, „Compass Finanzielles Jahrbuch, Wien, 1943“, „Neumanns Jahrbuch der 
privaten und öffentlich-rechtlichen Versicherungen im Deutschen Reich, 
Jahrgang 1941“, company reports, historical extracts from corporate records, 
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business correspondence, commemorative publications (100 Jahre Interunfall 
(1990), 100 Jahre Riunione Adriatica di Sicurtà (1938)), 
„Versicherungsgeschichte Österreichs, Volume III, Vienna 1988, publisher Prof. 
Wolfgang Rohrbach“, various archived records and also the questioning of 
pensioned employees with the relevant historical knowledge.  


 
III) Results 
 
1) Relevant Companies within the Generali Holding Vienna AG Group, 
Vienna 


 
9. Generali Versicherung AG, Vienna, registered in the corporate register of the 


Commercial Court of Vienna under the reference FN 38641 a, and Interunfall 
Versicherung Aktiengesellschaft, Vienna, registered in the corporate register 
of the Commercial Court of Vienna under the reference FN 118082 a, were 
identified as Relevant Companies that still existed as of December 31, 1999.  


 
10. Both must be regarded as legal successors of insurance business under which 


life insurance policies were issued in the relevant countries of Austria or in the 
German Reich in the period 1920 to 1945 inclusive. 


 
11. Generali Versicherung AG, Vienna, is the legal successor to the life insurance 


business portfolio of „Assicurazioni Generali, Direktion für Österreich“1 (and 
„Assicurazioni Generali, Direktion für das Deutsche Reich“)2. Interunfall 
Versicherung Aktiengesellschaft is the legal successor to the entire life insurance 
business portfolio of „Riunione Adriatica di Sicurtà, Direktion für Österreich“ (and 
„Riunione Adriatica die Sicurtà, Direktion für das Deutsche Reich“). 


 
12. The operating area of both „Assicurazioni Generali, Direktion für Österreich“ and 


„Riunione Adriatica di Sicurtà, Direktion für Österreich“, were limited in the period 
1919 – 1939 to the Republic of Austria; in the period 1940 – 1945 life insurance 
policies were sold through offices in the entire German Reich. After 1945, life 
insurance policies relating to insured parties having their place of residence in the 
Republic of Austria were allocated to the aforementioned Direktion für Österreich. 


 
2) Historical corporate development of the Relevant Enterprises 
 


13. Today's Generali Versicherung AG, Vienna, can trace its historical corporate 
development as follows: 


12/31/1999 Generali Versicherung AG 


1998 Merger of Generali Allgemeine Lebensversicherung AG as 
transferred company with Erste Allgemeine Versicherungs-AG as 
transferee company, which in the relevant period did not conduct 
any life insurance business; change of name of the transferee 
company to Generali Versicherung AG. 


                                            
Translation note: 
1 Assicurazioni Generale, Headquarters for Austria 
2 Assicurazioni Generale, Headquarters for the German Reich 
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1977 Generali Allgemeine Lebensversicherung AG: founding in Vienna 
based on the life insurance business of „Assicurazioni Generali, 
Direktion für Österreich“. Concession: life and pensions insurance. 


 


 Genealogy "Assicurazioni Generali, Direktion für Österreich" 


 1977 Participation in founding Generali Allgemeine 
Lebensversicherung AG, Vienna, and transfer of the 
entire life insurance business to the newly-founded 
company  


 1945 Name: „Assicurazioni Generali, Direktion für 
Österreich“ 


 1945-1940 Name: „Assicurazioni Generali, Direktion für das 
Deutsche Reich“ 


 1920 General agency in Vienna becomes: „Assicurazioni 
Generali, Direktion für Österreich“ 


 1832 Founding of general agencies of „Assicurazioni 
Generali in Triest“, inter alia in Vienna 


 


14. Today's Interunfall Versicherung Aktiengesellschaft, Vienna, can trace its 
historical corporate development as follows: 


12/31/1999 Interunfall Versicherung Aktiengesellschaft 


1991 Exchange of investments between the Generali Group, Triest, and 
„Riunione Adriatica di Sicurtà (RAS)“, Milan, which company 
belonged to the German Allianz Group, Munich: 


a) The Generali Group relinquishes its majority interest in Wiener 
Allianz Versicherungs-AG (25.16% direct participatory investment 
in EA-Generali AG, Vienna) and its minority interest in Wiener 
Allianz-Leben, Vienna, in favour of the RAS Group, Milan. 


b) The RAS Group, in a countermove, transfers its majority interest in 
Interunfall-RAS Versicherungs-AG, Vienna, including the latter’s 
subsidiaries Interunfall General Versicherungs-AG, Hamburg, and 
Münchener Lebensversicherungs-AG, Munich, to the Generali 
Group.  
 
The legal successors to Interunfall Allgemeine Versicherungs-AG, 
Hamburg, and Münchener Lebensversicherungs-AG, München, as 
of December 31, 1999 were: Generali Lloyd Lebensversicherung 
AG, Munich, and Generali Lloyd Versicherung AG, Munich, that 
now belong to the sub-group of AMB Generali Holding AG, 
Aachen. 
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1989 Merger of RAS Österreich Adriatische Versicherung AG as transferring 
company with Internationale Unfall- und Schadenversicherungs-AG 
as transferee company (no life insurance business to date) and 
change of name of the transferee company to Interunfall-RAS 
Versicherungs-AG. The enterprise receives permission for carrying 
on the business of life insurance as well as supplementary 
insurance. 


 Genealogy: „Riunione Adriatica di Sicurtà (RAS), Direktion für 
Österreich“ 


 1982 Founding of RAS Österreich Adriatische Versicherung 
AG, Vienna, and the bringing-in of the entire 
operative business of „Riunione Adriatica di Sicurtà 
(RAS), Direktion für Österreich“ to the newly-
founded company 


 1940-1945 Name: „Riunione Adriatica di Sicurtà, Direktion für das 
deutsche Reich“ 


 1919 The Viennese general representative office of Riunione 
Adriatica di Sicurtà, Triest, becomes a branch office 
of Riunione Adriatica di Sicurtà, Triest, with the 
name, “Riunione Adriatica di Sicurtà, Direktion für 
Österreich" 


 
3) List of the names of the Relevant Life Insurance Companies 


 
15. As already mentioned under item 1), Generali Versicherung AG and Interunfall 


Versicherung Aktiengesellschaft, both with a registered office in Vienna, were 
identified as Relevant Companies, as they are the legal successors of companies 
that took over life insurance portfolios, of which policies for the period 1920 
through 1945, inclusive, can be attributed to the following companies: 


 
Generali Versicherung AG’s attributable policies stem from  
 
 „Assicurazioni Generali, Direktion für Österreich“, and 
 „Assicurazioni Generali, Direktion für das Deutsche Reich“, 


 
those of Interunfall Versicherung Aktiengesellschaft from 
 
 „Riunione Adriatica di Sicurtà, Direktion für Österreich“, and 
 „Riunione Adriatica di Sicurtà, Direktion für das Deutsche Reich“. 
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Management Statement 
 
STANDARD 2 
 
I) Requirements of Audit Standard 2  
 


16. This report contains a description of the approach and working procedures of 
Generali Versicherung AG and Interunfall Versicherung Aktiengesellschaft that 
were used to comply with the requirements of Audit Standard 2, as defined by the 
Audit Task Force of the International Commission. 
 
The requirements are: 
 
Insurers will identify their „Relevant Archive Sites“ 
 
Definitions 
 


17. Relevant Archive Sites 
Those insurer „Archive Sites“ that might potentially contain „Relevant Records“. 
 


18. Archive Site 
Any insurer location (i.e. owned, leased or managed by third party sub-
contractors) containing policyholder documentation of the company. 
 


19. Relevant Records 
Relevant Records are 
 
-  available „Policyholder Files“ and other available company records to verify  
coverage for the purposes of the ICHEIC claims handling process; and 
- other company data suitable to be used in the „Top Down Analysis“; 
 


20. Policyholder Files 
„Contracts, namecards, policy numbers, related correspondence, information and 
data for life insurance policies issued in the period 1920 to 1945, inclusive“. 
 
II) Method of approach of Generali Versicherung AG and 
Interunfall Versicherung Aktiengesellschaft regarding the   
identification of „Relevant Archive Sites“ 


 
21. After taking up the holocaust subject matter, activities were started to find 


relevant archive material. For this purpose, employees and former employees 
were interviewed to track down „Relevant Archive Sites“. 
 


22. All references received from archives staff and from various former employees of 
Generali Versicherung AG and Interunfall Versicherung Aktiengesellschaft 
regarding possibly still-relevant archives or individual documents were followed 
up and included in the archives identification.  
 


23. The search extended to relevant material, in particular data material on individual 
contracts from the period 1920-1945 inclusive, and also to other written records 
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that are suitable for the clarification of questions arising in connection with 
general or specific questions concerning the holocaust issue. The material seen 
was put into safe custody. 
 


24. All regional offices of Generali Versicherung AG and Interunfall Versicherung 
Aktiengesellschaft were asked in writing to submit information about existing 
archives in their possession and to send any documents found, which relate to 
the period before 1946, to the head office in Vienna. 
 
III) Results 
 
1) GENERALI VERSICHERUNG AG 


 
a) General results of the investigation 
 


25. The „Assicurazioni Generali Direktion für Österreich (or für das Deutsche Reich)“ 
was a foreign branch operation of Assicurazioni Generali in Triest. The technical 
balance sheets were prepared at the headquarters office of Generali in Triest. 
The processing and archiving of files was carried out by „Assicurazioni Generali 
Direktion für Österreich (or für das Deutsche Reich)“. 
 


26. The documents of the then-existing „Assicurazioni Generali Direktion für 
Österreich (or für das Deutsche Reich)“ are kept  - where still available - by 
Generali Versicherung AG.  
 
b) Principles of the archiving system 
 


27. Under insurance law, the term for claims arising from life insurance policies was, 
up to 1995, generally five years. Since 1995, the term is, as a matter of principle, 
three years. As far as is known, all files were kept for ten years beyond the time 
of cancellation, surrender or maturity. 


 
Due to ongoing problems of space, files relating to contracts subject to limitations 
through the lapse of time were destroyed, in part periodically, in part on the 
occasion of a removal. 
 
c) Relevant Archive Sites 


 
28. There exists a current overview of all „Relevant Archive Sites“ of Generali 


Versicherung AG that could possibly contain „Relevant Records“, with details of 
location, number and contents of the archived „Relevant Records“. 
 
Relevant Archive Sites are: Restarchiv, 1010 Vienna, Landskrongasse 1-3  
 Historisches Archiv, 1010 Vienna, Maysedergasse 4. 


 
2) INTERUNFALL VERSICHERUNG AKTIENGESELLSCHAFT 


 
a) General results of the investigation 
 


29. The life insurance business of Interunfall Versicherung Aktiengesellschaft that 
relates to the relevant period, stems exclusively from the portfolio of the former 
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„Riunione Adriatica di Sicurta, Direktion für Österreich (or für das Deutsche 
Reich)“. Interunfall Versicherung Aktiengesellschaft itself did not carry on any life 
insurance business in the relevant period.  
 


30. „Riunione Adriatica di Sicurta, Direktion für Österreich (or für das Deutsche 
Reich)“ was a foreign branch operation of Riunione Adriatica di Sicurta in Triest. 
The technical balance sheets were prepared at the headquarters office of 
Riunione Adriatica di Sicurta in Triest. The processing and archiving of files was 
carried out by „Riunione Adriatica di Sicurta, Direktion für Österreich (or für das 
Deutsche Reich)“. 
 


31. The documents of the then-existing „Riunione Adriatica di Sicurta, Direktion für 
Österreich (or für das Deutsche Reich)“ are kept today - where still available - by 
Interunfall Versicherung Aktiengesellschaft. 
 
b) Principles of the archiving system 
 


32. Under insurance law, the term for claims arising from life insurance policies was, 
up to 1995, generally five years. Since 1995, the term is, as a matter of principle, 
3 years. As far as is known, all files were kept for ten years beyond the time of 
cancellation, surrender or maturity. 


 
33. Due to ongoing problems of space, files relating to contracts subject to limitations 


through the lapse of time were destroyed, in part periodically, in part on the 
occasion of a removal. 


 
c) Relevant Archive Sites 


 
34. There exists a current overview of all „Relevant Archive Sites“ of Interunfall 


Versicherung Aktiengesellschaft that could possibly contain „Relevant Records“ 
with details of location, number and contents of the archived „Relevant Records“. 
 
Relevant Archive Sites are: Restarchiv, 1010 Vienna, Landskrongasse 1-3  
 Historisches Archiv, 1010 Vienna, Maysedergasse 4. 
 
IV) Ban on removals and destruction 
 


35. By resolution of the joint executive board (board of directors) of Generali 
Versicherung AG and Interunfall Versicherung Aktiengesellschaft dated March 
28, 2003, a ban on moving and destruction was declared in respect of the 
„Relevant Archive Sites“. Future moves relating to „Relevant Archive Sites“ may 
only be undertaken by special resolution of the executive board. 
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Management Statement 
 
STANDARD 3 
 
I) Requirements of Audit Standard 3  
 


36. This report contains a description of the approach and working procedures of 
Generali Versicherung AG and Interunfall Versicherung Aktiengesellschaft that 
were used to comply with the requirements of Audit Standard 3, as defined by the 
Audit Task Force of the International Commission. 
 
The requirements are: 
 
Identify and Secure „Relevant Records“ 
 
Definitions 
 


37. Identify and Secure „Relevant Records“ 
For all „Relevant Archive Sites“ prepare an overview which describes their 
content. Further, identify, organize and secure „Relevant Records“ within these 
sites.“ 
 
II) Method of approach of Generali Versicherung AG and 
Interunfall Versicherung Aktiengesellschaft concerning the 
identification of „Relevant Records“ 


 
38. Generali Versicherung AG and Interunfall Versicherung Aktiengesellschaft 


carried out the following procedures to comply with the requirements of Standard 
3: 
 


39. The current contract databases were searched for active contracts with a 
concluding (signing) date in the relevant period. 
 


40. The „Relevant Records“ were physically transferred to the „Relevant Archives 
Sites“ and catalogued. All identified „Relevant Records“ in the „Relevant Archive 
Sites“ were examined, classified as to origin and type of record and documented. 
To simplify matters, „Relevant Records“ were separately stored from „Non-
relevant Records“.  
 


41. Certain lists of insured persons and group insurance policies, which by their 
nature would not have included records of victims of the Nazi regime, e.g. the 
diocese of Leitmeritz, were classified as being non-relevant records. These lists 
were nevertheless investigated on an individual basis for indications that the 
insured person may have been persecuted by the Nazi regime. 
 
III) Results  


 
1) GENERALI VERSICHERUNG AG 
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42. In the current contract databases, no active contracts were found having a date 
of issue in the relevant period. 
 
The following „Relevant Records“ were identified in the „Relevant Archive Sites”: 
 
Restarchiv 245 Files 
 approx. 57.000 Microfilmed files on 7 rolls of film 
 140 Data sets on list of confiscated contracts 
 
Historisches Archiv 3 Data sets concerning insured parties 
 


43. The investigations of those life insurance policies that fell into the relevant period 
but which were classified as being non-relevant records, did not identify any 
indications that the insured parties had been persecuted by the Nazi regime. 
 
2) INTERUNFALL VERSICHERUNG AKTIENGESELLSCHAFT 
 


44. The „Relevant Records“ identified in the current databases were transferred to 
the „Relevant Archive Sites“ and documented. 
 
The following „Relevant Records“ were identified in the „Relevant Archive Sites”: 
 
Restarchiv 5 Files 
 approx. 65.000 data sets from policy books 
 
Historisches Archiv 140 Files 
 


45. The investigations of those life insurance policies that fell into the relevant period 
but which were classified as being non-relevant records, did not identify any 
indications that the insured parties had been persecuted by the Nazi regime. 
 
IV) Safeguarding the „Relevant Records“ 
 


46. The rooms in which the “Relevant Records” of Generali Versicherung AG and 
Interunfall Versicherung Generali Versicherung AG are protected by the following 
measures: 
 


47. The rooms are cordoned off. The key is kept for safe keeping by an employee. 
Only a small number of authorized managers and employees have access 
entitlement to these rooms. 
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Management-Statement 
 
STANDARD 4 
 
I) Requirements of Audit Standard 4  
 


48. This report contains a description of the approach and working procedures of 
Generali Versicherung AG and Interunfall Versicherung Aktiengesellschaft that 
were used to comply with the requirements of Audit Standard 4, as defined by the 
Audit Task Force of the International Commission. 
 
The requirements are: 
 
„Develop investigations database“ 
 
Definitions 
 


49. Develop investigations database 
Insurers will identify and make available to the ICHEIC auditors (dependent on 
local regulations and availability), based on their findings in relevant company 
archives as defined in Standard 2, and using any other additional information 
from company records which will materially help their investigation of claims of 
Holocaust victims, and eletronic and/or manual database and/or combination 
thereof, of the life insurance policies issued to „Holocaust victims“ (to the extent 
possible according to the definition agreed by the ICHEIC) during the period 1920 
– 1945 inclusive. The database will include, at a minimum, where available, the 
„name“ (first and last name and maiden name), policy number and the place and 
date of birth of the policyholder. 
 
II) Method of approach for the development of investigations         
databases 
 
1) GENERALI VERSICHERUNG AG 
 


50. The holdings of „Relevant Records“ of Generali Versicherung AG are in part 
manually sorted according to insurance policy numbers and in part have not been 
organized in databases. Generali Versicherung AG did not develop any 
electronic investigations databases in respect of the claims investigation. 
 


51. The central investigation databases of Generali Versicherung AG are at the 
headquarters of Generali in Triest, from where investigations into incoming 
inquiries concerning the “Relevant Records“ of Generali Versicherung AG are 
also organized and processed. All data sets for „Relevant Records“ that are 
archived and identified at Generali Versicherung AG are also archived at the 
headquarters of Generali in Triest and included in the investigative processes 
carried out there. 
 


52. For purposes of supporting and backing up the investigations at the headquarters 
of Generali in Triest, sometimes individual inquiries from the Generali 
headquarters in Triest are submitted to Generali Versicherung AG. These are 
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then investigated using the identified holdings of „Relevant Records“ at Generali 
Versicherung AG. The results of the investigations of Generali Versicherung AG 
and the headquarters office of Generali in Triest are finally coordinated at the 
headquarters office of Generali in Triest. 
 
2) INTERUNFALL VERSICHERUNG AKTIENGESELLSCHAFT 
 


53. Interunfall Versicherung Aktiengesellschaft has developed two electronic 
databases to check claims from ICHEIC inquiries. For this purpose, all holdings 
of „Relevant Records“ of Interunfall Versicherung Aktiengesellschaft were 
electronically recorded. 
 


54. The two electronic databases developed by Interunfall Versicherung 
Aktiengesellschaft constitute the central investigation databases of Interunfall 
Versicherung Aktiengesellschaft relating to the entire investigation of incoming 
inquiries from the headquarters office of Generali in Triest relating to Interunfall 
Versicherung Aktiengesellschaft. 
 


55. Surname, first name and date of birth, insurance policy number and location of 
storage were recorded, insofar as the „Relevant Records“ contained this 
information. 
 


56. The electronic recording of the „Relevant Records“ was carried out by an external 
data processing company. The method of data recording was carried out using a 
defined process. A quality assurance took place with data records and keying 
errors being corrected where necessary. 
 


57. The recording was carried out in two phases. In the first phase, the data records 
from the portfolio of policies from the period 1920 through 1939 were recorded 
electronically in a database. This was carried out in the year 2000, before the 
ICHEIC inquiries began. In the second phase, the data records from the portfolio 
of policies from the period 1940 through 1945, the data records from the portfolio 
of contracts and the data records from the holdings of files were recorded 
electronically in a database. This was carried out in 2003 during the time of the 
ICHEIC inquiries. 
 


58. Database and inquiry programs are available to the two electronic databases, 
which enable comparisons of imported data from ICHEIC inquiries to be made 
with the collected data of Interunfall Versicherung Aktiengesellschaft. 
 


59. Only two authorized persons, who are entrusted with the processing of ICHEIC 
inquiries, have access to the electronic databases. 
 
III) Results 
 
1) GENERALI VERSICHERUNG AG 
 
a) Manual databases 
 


60. The following data holdings are organized in manual databases sorted according 
to insurance policy number: 
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 245 files 
approx.  57.000 microfilmed files on 7 roll films 
 
b) Non-organized data holdings 
 


61. Part of the data holdings of Generali Versicherung AG have not been organized 
in databases. These data holdings are nevertheless included in the investigative 
process of Generali Versicherung AG. They relate to minimal data holdings that, 
due to their easily comprehensible storage, do not hold up the investigative 
process and therefore do not require any particular organization. 


 
The following items fall within the scope of this heading: 
 
  3 Files 
  140 Data records on the list of confiscated contracts 
 
2) INTERUNFALL VERSICHERUNG AKTIENGESELLSCHAFT 
 


62. All identified „Relevant Records“ are organized in electronic investigation 
databases. 


 
The following items fall within the scope of this heading: 


 
approx. 65.000 Data records from policies 
 5 Files 
 140 Files 
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Management Statement 
 
Standard 5 
 
I) Requirements of Audit Standard 5 
 


63. This report contains a description of the approach and working procedures of 
Generali Versicherung AG and Interunfall Versicherung Aktiengesellschaft that 
were used to comply with the requirements of Audit Standard 5, as defined by 
the Audit Task Force of the International Commission. 
 
The requirements are: 
 
„Investigate incoming claims“ 
 
Definitions 
 


64. Investigate incoming claims 
Insurers will develop expeditious and reasonable systems and procedures for 
the investigation of all claims received and will describe their investigation 
activities by way of a workflow chart. Each claims file will contain a completed 
audit trail which allows auditors to validate on a sample basis the investigation 
against the agreed claims handling process in each company. 
 
II) Investigative process 
 
1) GENERALI VERSICHERUNG AG 
 


65. Generally speaking, claimants do not make direct contact with Generali 
Versicherung AG. Inquiries are generally directed to the headquarters of Generali 
in Triest and are dealt with there. In exceptional cases, direct inquiries are 
submitted to Generali Versicherung AG and are immediately passed on to the 
headquarters of Generali in Triest: 
 


66. As part of the occasional internal inquiries of the headquarters of Generali in 
Triest to Generali Versicherung AG that serve to support and assure the 
investigative results in the Generali headquarters in Triest, the inquiries are 
investigated within the identified holdings of „Relevant Records“ held by Generali 
Versicherung AG and compared in the headquarters office of Generali in Triest 
with the results of the investigation by the Generali Triest headquarters. The 
results of the investigations by Generali Versicherung AG and by the 
headquarters office of Generali in Triest were, to date, in all cases identical. 
 
2) INTERUNFALL VERSICHERUNG AKTIENGESELLSCHAFT 
 


67. Generally speaking, claimants do not make direct contact with Interunfall 
Versicherung Aktiengesellschaft. The inquiries are generally passed on by 
ICHEIC to the headquarters of Generali in Triest. In exceptional cases, inquiries 
are submitted directly to Interunfall Versicherung Aktiengesellschaft, and are 
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immediately passed on to the headquarters of Generali in Triest.  
 


68. Inquiries to be investigated by Interunfall Versicherung Aktiengesellschaft are 
passed on internally to the latter company by the Generali headquarters in Triest. 
The data submitted is then recorded in an electronic database by Interunfall 
Versicherung Aktiengesellschaft and compared to the data of the investigation 
databases. The results of the data comparison are documented and returned 
with a covering letter to the headquarters of Generali in Triest. A copy of the data 
submitted is retained by Interunfall Versicherung Aktiengesellschaft and is stored 
in the “Restarchiv”,  room 523, Landskrongasse 1-3. An overview of the number 
of inquiries received and the date submitted is made in an electronic database. 
Further processing of the inquiries is carried out at the Generali headquarters in 
Triest. 
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